
 

 
 
 

AzTAP is a Phoenix-based program of the Institute for Human Development at Northern 
Arizona University. Our mission is to connect people with disabilities with the 

assistive technology they need to participate as fully as possible in activities that 
matter to them. 

 

 Assistive Technology (AT) includes thousands of products 
that enable persons with disabilities to be more productive 

and independent in daily activities. Assistive technology 
products range from simple to complex and can be used at 

home, work, school and in the community to reduce barriers 
and increase personal abilities. 
 

AzTAP assists persons with disabilities (all types, all ages), 
family members and service providers to become better 

educated about assistive technology. Our services include: 
 

 Demonstrating AT devices from our inventory of more than 1800 items 

 Lending out devices for short term use 
 Coordinating statewide opportunities for AT/Equipment Reuse  

 Providing affordable financial loans to help people buy the technology they need 
 Offering training, educational programs  and technical assistance 

 

Knowledgeable consumers are more likely to select technology that best meets their needs 
if they have an opportunity to learn about and try the technology before purchase. To 

accomplish this, AzTAP operates short-term equipment loan and demonstration 
programs.  Loan programs allow people to borrow equipment; try it in their natural 
environments (home, school, workplace, etc.) and make a more informed decision as to 

whether the product and its features will be useful to them.   Equipment demonstrations are 
guided, hands on exploration of equipment designed to accomplish the same purpose. 

Demonstrations and device loans are provided at no cost to consumers or service providers.   
 
To make sure that children with disabilities have access to appropriate technology, AzTAP 

operates the statewide Short-Term AT Loan Library for the Arizona Department of 
Education.  This service is provided free of charge to school districts and charter schools 

throughout Arizona.  
 
To get assistive technology into the hands of people who need it, AzTAP supports AT Reuse 

activities including an online equipment exchange program - the Arizona Assistive 
Technology Equipment Exchange (ATEX).  This site allows individuals or organizations to 

buy, sell, trade, or donate used AT through a web-based “want ads” format.  Because the 
equipment is “pre-owned” it may be more affordable for persons on limited or fixed 

incomes.  The AT & Durable Medical Equipment (DME) Reuse Coalition provides a 
comprehensive, searchable listing of participating AZ programs providing AT Reuse 
activities including medical equipment  loan closets for  AZ residents who need a piece of 

equipment or those who have used/pre-owned items for sale, donation or exchange. 
 

AzTAP operates two financial loan programs: Arizona Loan$ for Assistive Technology 
(AzLAT) and SEED Loan$. These programs are designed to assist individuals with 
disabilities to borrow money at below market interest rates to purchase assistive technology 

for independent living, mobility, education, recreation or employment purposes.  Qualified 



  

applicants who can demonstrate ability to repay their loans may borrow money in amounts 
ranging from $500 to $10,000. Low interest rates, flexible length of repayment, and no 

prepayment penalties are features of these unique programs.  
In addition to its direct consumer services, AzTAP provides customized training on general 

or specific assistive technology topics and sponsors an annual, collaborative statewide 
assistive technology conference. Technical assistance to improve organizational capacity 
related to assistive technology issues is also available to state agencies, non-profit 

organizations and businesses.   AzTAP disseminates free training materials and publications, 
provides a toll-free information and assistance service, and offers updated in-depth 

resources.  
 

Visit our website at www.aztap.org or scan our QR code  

 

 
Schedule an Appointment and Visit Us: 2400 N. Central Ave # 300, Phoenix, AZ 

85004, 602-728-9534 (V), 800-477-9921, 602-728-9536 (TTY), 602-728-9535 (Fax)  
General Email: Adi.Kalika@nau.edu       
To Contact an AT Specialist: askaztap@nau.edu  

Website: www.aztap.org  
 

Our Friendly Staff: 
 Jill Pleasant, Program Director, 602-728-9532, jill.pleasant@nau.edu   

 Mellowdee Brooks, Assistive Technology Specialist, 602-776-4667 
mellowdee.brooks@nau.edu  

 Clayton Guffey, Assistive Technology Specialist, 602-776-4699 

clayton.guffey@nau.edu 
 Adi Kalika, Administrative Specialist, 602-728-9534, adi.kalika@nau.edu  

 Martha Lewis, Program Associate-AzLAT, 602-776-4670, martha.lewis@nau.edu  
 Janelle Bauerle, Program Coordinator, ADE Loan Library, 928-523-6759, 

janelle.bauerle@nau.edu  

 
 

 
Adi       Clayton     Janelle   Jill        Martha           Mellowdee                     

                      
AzTAP was created in 1994 and operates under the mandate of the Assistive Technology Act 

of 1998 as Amended (P.L. 108-364).  AzTAP is funded by the US Department of Education, 

Rehabilitation Services Administration. 

The Institute for Human Development (IHD) at Northern Arizona University is a statewide 

resource for comprehensive assistive technology (AT) programs applicable to the full spectrum of 

disabilities across the lifespan.  Many of its assistive technology initiatives at both its Flagstaff 

campus and Phoenix office are a direct result of its designation as the lead agency in Arizona for the 

federally funded Assistive Technology Act Program. To learn more about IHD visit www.nau.edu/ihd  
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