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Welcome 2018 Conference Participants! 

As the new Executive Director of the Institute for Human 
Development (IHD) at Northern Arizona University, I want to 
welcome you to our educational mega event – 2018 Evidence for 
Success Disability conference.  Continuing what we started last year, 
we have again combined three IHD focus areas  (1) Evidence Based 
Practice (EBP), (2) Assistive Technology (AT), and (3) American Indian 
Vocational Rehabilitation into a single conference. 

The three conference tracks are brought together to facilitate 
achievement of the vision and mission of the Institute for Human 
Development - Arizona University Center on Disabilities (IHD-AzUCD). The IHD-AzUCD’s vision is 
that people with disabilities fully participate in all life experiences. The mission is to promote full 
inclusion by advancing attitudes that value persons with disabilities and enhancing access to all 
aspects of the human experience. We hope you leave the conference better prepared to support 
the IHD vision and mission, on behalf of all persons with disabilities. 

The 2018 conference provides new topics, new presenters, and a slightly revised format. 
However, tradition is also important and, as in the past, we have a comprehensive program with 
many breakout session choices, a big exhibit hall that will give you the opportunity to see new 
technologies and speak with representatives from a variety of nonprofit and state agencies, and 
wonderful prizes for our (free) raffle drawings. 

Conferences require considerable time, effort and collaborative planning to be successful. 
Our partners and contributors deserve recognition: the Arizona Department of Education, 
Exceptional Student Services; the Arizona Rehabilitation Services Administration; The Arizona 
Developmental Disabilities Planning Council; our presenters and exhibitors who are the heart of 
this conference; and the occupational therapy student volunteers from Midwestern University, 
Northern Arizona University, and Pima Medical Institute. 

Special thanks and appreciation go to our conference planning committee members: Jodi 
Arnold, Janelle Bauerle, Mary Boegemann, Mike Buckley, Margaret Corcoran, Janet Fukuda, 
Mitch Galbrath, Lee Gaseoma, Clayton Guffey, Darold Joseph, Sue LeHew, Heidi Lervik, Michael 
Leyva, Jodi Lindstrom, Martha Lewis, John McDermott, Jill Pleasant, Matthew Press, Aanya 
Rispoli, Adi Schaeffer, Alica Sharma, Candice Steel, and Tom Uno. Finally, we would like to 
acknowledge the We-Ko-Pa staff who are dedicated to making this conference enjoyable for 
everyone! 

I hope that over the next couple of days, you are energized by the content of the sessions you 
attend and conversations with people you encounter. Perhaps set a goal for yourself to leave the 
conference with at least three new ideas that you will act on over the next year. 

Please enjoy the conference.

a letter from the director
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General information
conference materials
Conference presentations and handouts are on the Presentations/Handouts page of AzTAP’s 
website at: http://aztap.org/conference/presentations-handouts/ .

continuing education certificates
See Page 34 in this program for complete information. NAU and ADE certificates of attendance 
will be available at the Registration Desk on Tuesday afternoon, following the closing session.

door prize drawings
You will receive 4 raffle tickets & an Exhibit Hall Raffle Card at registration. There will be several 
door prize drawings throughout the conference and the prizes will be on display in the Exhibit 
Hall. Instructions are on the back of the yellow Exhibit Hall Raffle Card. You must be present to 
win at each of the door prize drawings!

information and general assistance
If you have questions or need help, please look for a volunteer wearing a bright orange vest or 
come to the conference registration desk.

name badges
Please wear your name badge at all times. Persons without badges will not be permitted into 
conference events. Besides, we want to know who you are!

Reasonable Accommodations
AzTAP is committed to making this conference accessible for every attendee. If you require 
assistance, please stop by Accommodation Desk in the Conference Center Foyer. 

wi-fi instructions
• Open your device’s web browser (Safari, Chrome, Firefox, etc.)
• A page will pop up, prompting you to confirm your status as a Hotel Guest
• Click to confirm.
• Begin using complementary conference Wi-Fi.

session evaluations
Please complete an evaluation for each session you attend by using the 
paper form available during each session OR scanning this QR Code OR 

entering this link into your browser: https://goo.gl/QtdTFr .

mobile conference app: appendee
You can access our free conference app for your smart phone or tablet by 
scanning the QR code into your mobile device, or entering this link into 
your browser: https://apnd.me/EFS .
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We would like to give a special thank you to our 
wonderful sponsors:

Arizona Rehabilitation Services Administration (RSA)
Arizona Department of Education (ADE)

Arizona Developmental Disabilities Planning Council (ADDPC)

About the conference
For 19 years, IHD-AzTAP hosted an annual summer Assistive Technology conference and 
since 2013, IHD has sponsored annual Evidence-Based Practice conferences. This summer, for 
the second year in a row, IHD merged these two areas- and added a third track focusing on 
American Indian Vocational Rehabilitation – into a single event. As a result, participants can 
choose from more than 80 breakout sessions across the three content areas, no matter which 
track was selected during registration. Attendees can concentrate on a particular track, but 
still have the opportunity to gather information and resources from another area that may 
enhance their work with persons who have disabilities. We are fortunate to have the wealth of 
knowledge and expertise provided by all of our presenters.

This is not just an Arizona conference.  We are privileged to have attendees from Tribal Nations 
across the US. The Networking Reception on Monday afternoon is a good way to connect 
with people who are engaged in similar work or who offer a new perspective in a particular 
disability related discipline. 

Finally, make sure to visit the Exhibit Hall where you can explore a range of assistive 
technology products and learn about the services provided by state agencies and nonprofit 
community organizations. 

AzTAP - ASSISTIVE TECHNOLOGY (AT)
In keeping with the diffuse nature of assistive technology, the content of this track is 
comprehensive and covers topics across the lifespan and disability spectrum. Because assistive 
technologies are valuable tools that support participation, inclusion and independence in 
education, employment, transition and community living, the sessions are designed to 
address the selection and application of assistive technology across these areas.  

EVIDENCE-BASED PRACTICE (EBP)
The Evidence-Based Practice in Disability Disciplines track offers professionals who work with 
individuals with disabilities  the resources to effectively implement evidence-based practice in 
their respective disciplines. Presented by researchers and experts who are committed to 
bridging the research-to-practice gap, the sessions will provide recommendations about how 
to make effective, practical decisions given the best available evidence. Content will focus on 
employment, literacy, community inclusion and diversity.

American Indian Vocational Rehabilitation Training and Technical 
Assistance Center (aivrttac):
The American Indian Vocational Rehabilitation Services (AIVRS) Programs continue to address 
the need to prepare tribal members with disabilities for gainful employment. The American 
Indian Vocational Rehabilitation Training and Technical Assistance Center (AIVRTTAC) at NAU-
IHD has been established to meet the expressed needs of the AIVRS programs to improve 
program capacity and increase successful tribal consumers’ employment outcomes.

SM
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pre-conference workshops
Sunday, July 8th

pre-conference workshops from 9:00-4:00

lunch for workshops a, b, & c 12:00 - 12:30 
Room 107

aivrttac registration from 7:30 - 8:00
workshops a, b, & c registration from 8:00 - 9:00

workshops a, b, & c breakfast from 7:45 - 9:00 

Room 107

workshop D registration from 12:30 - 1:00
Conference Center Foyer

Workshop A: “Oh EYE understand it now!” Visual supports for those with autism 
and other disabilities.

Mo Buti | #001 | Room 102 
Visual Supports is an Evidenced-Based Practice for students with Autism. Visual Supports can be anything that the eye can see. Auditory 
information is fleeting; it is there and then it is gone. Visual information stays there long enough to process, take as long as you need to 
process, get reminders and/or go back and get additional details. By utilizing this strategy you will see more “Oh I understand it now” from 
your students. Visual supports can include pictures, objects, sign language, color coding, gestures or text. They can come in a variety of forms. 
During this session, multiple sites and apps (free or inexpensive) will be shared to discover where to create or locate visual supports to utilize 
for academics, behavior, social skills, communication and more! There will be demonstrations of utilization of visuals throughout the school 
day. Real life examples will be shared. Don’t miss this fun packed session!
Key Learning Objectives: Participants will be able to identify 3 different websites to locate visuals or create visuals for teaching someone with 
autism. Participants will be able to demonstrate the use of a minimum of 3 visuals in order to support behavior in a student with autism. 
Participants will be able to demonstrate the use of a minimum of 3 different type of visuals to support social skills in someone with autism.

Workshop B: Less Struggle, More Success: AT Solutions for the 1 in 5 Students 
with Learning and Attention Challenges

Shelley Haven | #002 | Room 103
An estimated 1 in 5 students have learning and attention issues: brain-based difficulties with reading, writing, math, organization, focus, 
listening comprehension, and/or motor skills. However, only about one third of these students are formally identified with Specific Learning 
Disabilities or attention issues and receive accommodations or services (IEPs, 504 plans). The others often struggle, may be mislabeled (lazy, 
unmotivated), and may develop secondary issues as a result (anxiety, depression, social problems, resistance to school). This workshop will 
focus on technologies and associated strategies to help the “1 in 5” population perform closer to their potential, regardless of whether or 
not they have been formally identified. Starting with her own unique approach to Universal Design for Learning (UDL), Assistive Technology 
Consultant Shelley Haven will show education professionals how to build effective AT solutions into the curricula for students with specific 
learning disabilities, attention deficits, and executive function challenges. Through lecture, demonstrations, and some light hands-on 
activities, attendees will learn how various technology features (capabilities) address a wide range of academic functional limitations, and 
why effective AT solutions comprise not just tools, but also proper selection, training, application strategies, evaluating effectiveness, planning, 
and provision of accessible materials. This workshop will focus on tools and strategies for students in grades 3 through college (those “reading 
to learn” vs. “learning to read”).
Key Learning Objectives: Identify technology features (capabilities) that address functional limitations in reading, writing, math, notetaking, 
attention, organization, planning, and memory. Explain why Accessible Educational Materials (AEM) are important for students with learning 
differences. Provide examples for each component of an “AT solution” for selected academic tasks. 

Workshop c: Beyond 90/90/90: Developing & Using Seating & Mobility Systems to 
Support Task Engagement and Functional Use of AT Systems for Students with 
the Most Complex Bodies

Karen Kangas | #003 | Room 104
Access remains the number one “problem” for many of the children we serve, especially those who have increased or fluctuating or 
unpredictable or extremely low tone and are seated in wheelchairs. Sensory processing directly affects visual convergence, focus, attention, 
and postural control. To assist these children in wheelchairs in developing and using “access” to AT devices, we must also better understand 
how their bodies work functionally, (rather than pathologically) and what different seating equipment is needed. Throughout the workshop, 
Karen will share strategies and equipment which work and which provide children opportunities to use their sensory processing so that 
increased, consistent access to AT can be supported and become efficient.
Key Learning Objectives: Students of this course, at its end should be able to identify at least 3 characteristics of their students in their 
current seated postures as to positions of rest and tactile processing or positions of active engagement or vestibular processing, identify 
at least 3 components of their student’s current seating systems as to its “postural management” (tactile processing) vs. “postural control” 
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Comparing Assistive Technology Options for Blind and Visually Impaired Youth during 
the Transition Years 

Arielle Silverman | #201 | Room 109
In recent years, assistive technology (AT) options for blind and visually impaired students have exploded. The choices can be overwhelming 
for young people, their families, and service providers. In this session, we will compare and contrast AT tools and learn to set age-appropriate 
technology goals for youth who are blind or visually impaired platforms that today’s blind and visually impaired students are using in the high 
school setting. We will also discuss appropriate technology literacy goals to set for blind and visually impaired youth as they transition from 
high school to the college or employment setting. Live demonstrations of assistive devices, and opportunities to ask questions of a blind AT 
user, will be incorporated. 
Key Learning Objectives: Participants will gain knowledge of the advantages and disadvantages of assistive technology platforms (e.g., Apple, 
Windows) as well as modalities (e.g., large print, speech, braille) for high school-aged users. Participants will gain comfort and positive attitudes 
toward assistive technologies with which they may be unfamiliar, through opportunities to ask questions and observe live demonstrations.

break & exhibit hall 10:15 - 10:45
Wassaja Ballroom

Native American Prayer Ceremony & Welcome- President Bernadine Burnette, Ft. McDowell 
Yavapai Nation 8:45 - 9:05
Wassaja Ballroom

REGISTRATION & BREAKFAST 7:45 – 8:45

Conference Center Foyer

Assistive Technology Sessions 10:45 - 12:00

Monday, July 9th

Opening Session/Keynote Presentation 9:05 – 10:15  
Disability Wisdom: Advancing Attitudes, Access, and Inclusion 
through a Sociocultural Lens 

Arielle Silverman | #101 |  Wassaja Ballroom
Disability is often considered merely a medical problem. But the disability experience goes far beyond the medical. In this talk, I will describe 
the experience of growing up with a disability as a sociocultural phenomenon, with parallels to other social identities. Next, I will discuss the 
meaning of inclusion, how inclusion benefits an entire community, and how people with disabilities can strike a balance between inclusion 
and involvement in disability communities. Finally, I will offer some concrete ideas and recommendations for service providers to foster self-
determination and positive identity in their clients.
Key Learning Objectives: As the initial keynote presenter, I will introduce the concepts of disability culture, full inclusion, universal design, and 
self-determination. Participants will gain a deeper understanding of the complexities of disability identity and culture. Participants will acquire 
practical principles and tools for empowering clients with disabilities.

High Tech SGDs and IFTTT (If This Then That): We Can Control Anything! 
Bill Binko & Jeremy Legaspi | #202 | Room 108
Consumer technology is making automation of environmental controls and everyday tasks simpler every day. However, for people with 
profound physical challenges providing input to these systems is as challenging as ever. Voice systems like Alexa are wonderful for those 
with intact speech abilities; however, those who rely on SGDs have had no solution. In this session, we will show how the Maker community 
is helping AT professionals use the Internet connectivity of modern SGDs to allow users to directly manipulate their environment using a 
combination of Webhooks, IFTTT and the modern electronics in their home. Demonstrations will include: controlling lights & thermostats, 
notifying family members via text, opening & closing doors, and much more, all using the eye-gaze, switch scanning or other input methods 
they are already familiar with. 
Key Learning Objectives: Participants will learn how to program their SGDs to use webhooks (a way to allow internet connected devices to 
communicate) to trigger IFTTT. Participants will learn how to connect to their local Makers community. Participants will learn all the different 
apps, programs, and internet of things they can connect and use with their devices.

Culturally Responsive Assistive Technology Services 

Beth Poss | #203 | Room 107
Research shows that we all bring implicit biases into our work with students or clients, based on our own cultural backgrounds. Being able to 
examine your own biases and develop culturally responsive teaching skills allows you to overcome these biases and make connections to the 
culturally diverse population that you may be serving. The chronic achievement gap in many American schools, driven by traditional American 
instructional strategies, often creates dependent learners in underserved populations, including English Language Learners, students of color 
and students with disabilities. With an ever-expanding diversity in your schools, understanding the frame of reference of your culturally and 
linguistically diverse students, families, and clients can positively impact your success in supporting independence and access. This session will 
define cultural proficiency, help you assess where you are on the cultural proficiency continuum, and provide specific strategies designed to aid 
you in becoming a culturally responsive AT practitioner. Learn how to support culturally and linguistically diverse individuals with disabilities by 
examining how to build trust and develop relationships that honor cultural and linguistic differences. We will explore how to change habits and 
assumptions built on the imposition of American language and educational systems, expectations for individual success, and instead create a 
growth mindset that allows students of varied backgrounds to develop necessary skill sets. 
Key Learning Objectives: Participants will be able to define Cultural Proficiency. Participants will be able to assess where they lie on the 
cultural proficiency continuum. Participants will be able to list 3 strategies to support the provision of culturally responsive Assistive Technology 
services.
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Why Are Accommodations Different after High School? 
Sean Kugler | #204 | Room 106
Whether former high school students are going to work, college, trade school, volunteering, or staying at home, they will find that their access 
to accommodations has changed. Come learn about some of the differences students may experience once they leave the K-12 system when 
trying to get their needs met as individuals with disabilities. Learn how assistive technology can make the difference between being there and 
being successful. 
Key Learning Objectives: Teaching high school students to self-advocate. Why it is rights vs. responsibilities for individuals with disabilities. The 
differences between high school and other accommodations.

Monday, July 9th
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Assistive Technology and the Workforce Innovation and Opportunity Act (WIOA) 
Janet Estervig  | #206 | Room 104
How is your organization or school district implementing the Workforce Innovation and Opportunity Act (WIOA) and its link to assistive 
technology? In this session, you will learn what is addressed in the WIOA that specifically supports Assistive Technology. The presentation will 
emphasize the partnerships with the local Vocational Rehabilitation staff who provide assistive technology-related services for individuals 
with disabilities and to establish, develop, or improve assistive technology programs, recognizing the critical role AT plays in the vocational 
rehabilitation and employment of individuals with disabilities. Per WIOA, the Independent Living Centers (ILCs) and the American Job Centers 
(AJCs) and affiliated sites must be physically and programmatically accessible to individuals with disabilities. This session will discuss the role of 
the ILC’s in supporting assistive technology and self-advocacy services and the AJCs role in employment outcomes for people with disabilities. 
Assistive Technology is an important workforce development tool. The WIOA supports services provided by the assistive technology provider 
community such as AT device reutilization programs, device loan, device demonstration or financing activities to promote access to assistive 
technology for individuals with disabilities and employers. You will have information and resources from this session about WIOA and how this 
law promotes and increases the availability and use of accessible technologies to meet the employment goals for people with disabilities. This 
session will include examples of how assistive technologies are used to support employment outcomes for people with disabilities. 
Key Learning Objectives: Learn about Workforce Innovation and Opportunity Act federal law and assistive technology for youth and adults 
with disabilities. Identify how Workforce Innovation and Opportunity Act supports the use of AT for employment outcomes. Identify how your 
Independent Living Centers and American Job Centers are part of the WIOA federal law to support youth and adults with disabilities toward 
gainful employment. 

Customized Employment: What it Is, and Why We Need It! (Part 1)
Beth Keeton | #207 | Room 110
This session (along with session #307) comprise Part 1 of a day-long two-part interactive workshop that provides an overview of Customized 
Employment (CE) highlighting the critical elements and flow of CE processes from Discovery to Employer Negotiation, and from Natural 
Support facilitation to Job-site Stabilization. Session highlights include success stories gleaned from hundreds of CE examples, using 
the person-centered approach of Discovering Personal Genius (DPG) and Vocational Profile Development, critical information related to 
employment development and urban/rural economic development, methods for circumventing Competitive Employment approaches in favor 
of functional, non-comparative means, strategies for non-traditional job development and employer engagement resulting in jobs that teach 
skills and augment career development, and a discussion of Resource Ownership and Job Creation, including Self-Employment.
Part 1 provides an overview of Customized Employment and details how Discovering Personal Genius sets the stage for creating individualized, 
targeted job development that aligns with each person’s unique skills and contributions. Part 2 (which follows) delves more deeply into job 
exploration and the way in which economic development strategies are used not just to find jobs, but to truly create win-win opportunities 
within communities of any size. Join us for lively discussion while we learn from the success of individuals who have used CE as the foundation 
for securing employment that not only matches their skills and interests but also pays the bills. 
Key Learning Objectives:  Understand the Core Components of Customized Employment. Identify the Stages of Discovery. Describe the Key 
Strategies of Customized Job Development.

evidence-based practice Sessions 10:45 - 12:00

Facing the Challenges of Access with Students Who’ve Had Less Than Successful 

Experiences

Karen Kangas | #205 | Room 105
Access is truly a part of an activity, for children within which consistency will develop, rather than “occur” or “be found.”  Control of access, 
and its mastery, come with activity engagement. Activity engagement occurs when the child’s interests and learning are married, and access 
techniques are transparent to the activity.  This course will focus on students who present the biggest challenges; those who are non-speaking, 
non-ambulatory, have difficulty demonstrating control, and who appear to exhibit inconsistent behaviors of intention.  It will focus on 
assessment techniques, and it will support our need to focus on activity, task analysis and learning environments.  
Key Learning Objectives: The student will be able to identify how to introduce at least 3 methods of access as they relate not only to a task 
but also to their student’s behaviors of intention. The student will be able to identify and analyze at least 3 attributes of the hardware and 
the software as to its expected postural demands, as well as its behavioral “intention” components. The student will be able to apply the 
use of head access, electronic switch use, and/or 2 switch scanning and/or mouse emulation when the child they work with is learning and 
experiencing access to use a computer, a communication device and/or a powered chair. 
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A Thoughtful Assistive Technology Process 

Christine Flanigan & Alycia Dotseth-Hall | #301 | Room 109
This presentation will discuss the assistive technology process in the school setting with primary examples in the secondary setting following 
the process of consideration, evaluation/assessment, trial, implementation, and periodic review. Participants will learn about team roles 
and how educationally relevant assistive technologies can be identified and supported by the various team members. This presentation is 
considered an introductory level course for those providers who have not yet regularly participated in the assistive technology process or for 
those new practitioners who are looking for guidance on a thorough and thoughtful assistive technology process. 
Key Learning Objectives: The participants will be able to identify five key elements of the assistive technology process. Participants will be able 
to name three key team members and explain the importance of their roles in the assistive technology process. Participants will be able to 
communicate the importance of following a thorough assistive technology process

Home and Institutional Modifications: Understanding the Contractor’s Perspective 

Paul Ferry & Jim Bennett | #302 | Room 108
Former Vocational Rehabilitation Construction Coordinator and the ADL Solutions Northern Arizona Regional Manager Paul Ferry and ADL 
Solutions President Jim Bennett offer the Contractor Perspective to Accessibility. We will each share our experiences of our 20 year Journey 
on how Products and Services have impacted people with Disabilities (Illness, Injury, Disease) in the Home, Institutions and the Work Place. 
You will learn how modifications can increase your Activities of Daily Living. To ensure any modifications are correct for you or your family, 
understanding the disability, knowing the family dynamic, and working with professionals are key to success. 
Key Learning Objectives: A Construction Perspective to Accessible Modifications. Products for Residential and Institutional Accessibility. The 
Team Approach.

poster sessions 1:30 - 6:00
Poster Session: Projects of ASU’s Graduate Course on Assistive Technology Design and Development
Troy McDaniel | Conference Center Foyer  
This poster session will showcase 24 student-led assistive technology projects developed for actual clients with disabilities. Examples of 
projects include: “Live Auto-Captioning Using Google Glass for Individuals with Hearing Impairments”, “Voiceover Accessible Learning App 
for Preschoolers who are Blind or Visually Impaired”, “Accessible Shelters for Individuals with Disabilities for Use during Natural Disasters”, 
“Improved Magnification and Contrast Software for Windows for Low Vision Users”, “Wellness App for Individuals with Combat Post Traumatic 
Stress Disorder (PTSD)”, “Smart, Versatile, Low-Cost Lower Limb Prosthetic”, among many others. Demos will be available for some of the 
projects. In some cases, apps produced as part of the projects will be made available to conference attendees upon request. Information will be 
shared with attendees on how to submit project proposals for the next offering of the course. 
Key Learning Objectives: Exposure to research and design to build state-of-the-art assistive technology solutions to tackle existing needs for 
individuals with disabilities. Learn about ASU’s Graduate Course on Assistive Technologies and its mini-capstone project model to get students 
out of the classroom and interacting with actual clients with disabilities. Awareness of opportunities to get involved including how to submit 
project proposals and join mailing lists.

Exhibit hall open to the community 1:30 - 6:00
Wassaja Ballroom

lunch 12:00 - 1:00
Wassaja Ballroom

Monday, July 9th

Assistive Technology Sessions 1:00 - 2:15

Building Early Literacy through Phonological Awareness
Chelie Nelson | #208 | Room 102
Understanding that words are made up of smaller sounds is fundamental to learning to read. Phonological awareness is one of several key 
precursor skills to conventional literacy. Based on the research of the National Early Literacy Panel, phonological awareness, oral language, 
alphabet knowledge and print knowledge have been identified as important instructional considerations for young children. Families and 
educators can enhance children’s phonological awareness skills by intentionally planning for opportunities to play with words and sounds. 
This session will draw upon research to examine the developmental trajectory of phonological awareness in young children and methods to 
support this development in children birth to age five. This is part 1 of a 2 part presentation (see session 308). Participants will learn techniques 
for fostering effective support and instruction for phonological awareness, as well as approaches for differentiation with children who have 
learning differences. The material and resources presented will assist participants to make appropriate decisions and recommendations for 
supporting phonological awareness with greater confidence when working with young children. 
Key Learning Objectives: Understand the developmental trajectory of phonological awareness in children from birth to five years. Describe how 
to support the development of phonological awareness for young children. Implement effective instructional plans to support children with 
differing learning needs.

LET’S TALK! Supporting Language, Literacy and Social Emotional Development  

Rob Corso | #209 | Room 103
This is part 1 of a day long 4 part seminar that will show the linkage between supporting young children’s social emotional development 
and early language and literacy development. As part of this workshop, we will discuss the data and research around why it is so critical to 
link these learning domains. In addition, a wide array of instructional strategies will be provided that teachers can add to their daily routines, 
schedules and activities to enhance learning across these domains. 
Key Learning Objectives: Provide research linking social emotional development/behavior and early language and literacy. Provide concrete 
strategies for teachers to use to support learning across multiple domains. Provide instructional approaches to teaching friendship skills and 
emotional literacy with early language and early literacy development. 
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Unlock, Implement, Succeed! You May Already Have the Key! 
Candice Steel & Jeanmarie Jacoby | #303 | Room 107
Increase the chance of successful implementation of assistive technology (AT) and augmentative alternative communication (AAC) through 
systematic paraprofessional, and support professional, training. The goal of this session is to expand the capacity and effectiveness of 
support professionals from school-aged individuals through adulthood. We will outline our guide to training staff in topic-focused modules. 
Additionally, we will share our successes and challenges in classrooms as young as preschool through employment programs for adults. The 
strategies staff will learn and apply, will result in an increase in use of assistive technologies, independence in initiating use of AT and the 
decrease of device abandonment. Unlock the potential of support professionals to facilitate implementation of devices and shift the power of 
voice and advocacy to the individual with disabilities. *FREE resources for session attendees! 
Key Learning Objectives:  Explore ways to increase successful implementation of AAC and Assistive Technology in classroom and work 
environments. Identify expanded roles and responsibilities of paraprofessionals in supporting use of AAC and AT for individuals. Identify 
strategies to engage support professionals and create active participation within training modules.

The Internet, Ethics and You! 
Laura Plummer | #304 | Room 106
Rehabilitation practitioners often introduce mainstream technology such as smartphones and tablets to our consumers. Providing technology 
devices and tools for access should just be the first step. Along with the technology we should be addressing digital literacy and citizenship for 
both our consumers and ourselves. This session addresses the ethical questions we face with mainstream technology as assistive technology 
along with the “dark side” of the internet. The Internet, Ethics, and You will explore the considerations rehabilitation practitioners need to 
consider as mainstream technology interfaces the world of assistive technology. The CRC Code of Ethics will serve as the reference tool in this 
session. 
Key Learning Objectives: List three ethical principles from the CRC Code of ethics that apply to our use of social media. Participants will be 
able to identify three common pitfalls of using the internet as part of their work. Participants will be able to compile a list of at least four “do’s 
and don’ts” for the use of the internet and social media within their daily work.

Monday, July 9th
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Implantable Hearing Solutions - Cochlear Implant and Baha Candidacy, 
Technology, and Beyond 

Paula Dyhrkopp | #305 | Room 105
Cochlear Americas has been the leader in implantable hearing technology for almost 40 years. Our technology allows for those with hearing 
loss to benefit from technology when a hearing aid may not be enough or the proper solution. During this presentation, we will discuss the 
Cochlear  Nucleus® implant system and the Baha® system. The topics will include an overview of Cochlear, hearing loss in the U.S., implant 
candidacy criteria, assessment and implantation criteria and benefits of bimodal hearing. We will also discuss benefits of the use of our true 
wireless technology and how, when implemented, this can further assist those with hearing loss. After this course, participants will be able to 
discuss the impact of hearing loss on daily communication and socialization, identify the candidacy criteria for the Cochlear Nucleus implant 
system and the Baha system. Additionally, participants will be able to state how a cochlear implant and the Baha system work and describe 
the benefits of bimodal hearing. 
Key Learning Objectives:  Identify the candidacy criteria for cochlear implant and bone conduction systems. State how cochlear implant and 
bone conduction systems work.  Describe the benefits of bimodal hearing and the use of 2.4 GHz wireless technology.

Ready, Set, Let’s Mount Assistive Technology 
Carrie McCormick & Thomas Sohrt | #306 | Room 104
Whether you love, dislike, fear or embrace it, Mounting Assistive Technology is a necessity and can play a major role in an individual’s ability to 
access and use his/her device successfully. In this high energy, basic overview of mounting, participants learn what questions to ask, the “WHY” 
of mounting, simple terminology, where to find help and some useful tools to have handy when looking for a mounting solution. Throughout 
this session, we will discuss various mounting solutions from simple to complex that focus on addressing the individual’s specific physical and 
visual access needs. The session will end with participants having the opportunity to use what they have learned and collaborate to create an 
effective mounting solution of their own.
Key Learning Objectives:  Participants will be able to list the components of a mounting system. Participants will learn the nine reasons for 
mounting. Participants will learn to use the mounting system as a positioning tool that can help them successfully meet both the physical and 
visual needs of their client. 
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Thoughtful Assistive Technology Implementation 
Christine Flanigan & Alycia Dotseth-Hall | #401 | Room 109
Following, “A Thoughtful Assistive Technology Process”, this presentation will focus on the implementation step of the assistive technology 
process within the school setting with primary examples in the secondary setting. Attendance at the first session is not required, but would 
be beneficial. Participants will learn about four main factors, person, task, context, and person-task-context interaction, which can guide a 
thoughtful process for assistive technology implementation. 
Key Learning Objectives: Participants will communicate the importance of following a thoughtful implementation process. Participants will be 
able to name the four main factors to consider during assistive technology implementation. Participants will be able to communicate how the 
four main factors apply to implementation of a variety of technologies and student ability levels.

Assistive Technology Sessions 2:30-3:45

Monday, July 9th
Customized Employment: What it Is, and Why We Need It! Part 1 (cont) 

Beth Keeton  | #307 | Room 110
This is a continuation of Part 1 of a day-long, two-part interactive workshop that provides an overview of Customized Employment (CE) 
highlighting the critical elements and flow of CE processes from Discovery to Employer Negotiation, and from Natural Support facilitation to 
Job-site Stabilization. Session highlights include success Stories gleaned from hundreds of CE examples, using the person-centered approach 
of Discovering Personal Genius (DPG) and Vocational Profile Development, critical information related to employment development and urban/
rural economic development, methods for circumventing Competitive Employment approaches in favor of functional, non-comparative means
, Strategies for non-traditional job development and employer engagement resulting in jobs that teach skills and augment career development 
and a discussion of Resource Ownership and Job Creation, including Self-Employment. Part 1 (which spans 2 breakout sessions) provides an 
overview of Customized Employment and details how Discovering Personal Genius sets the stage for creating individualized, targeted job 
development that aligns with each person’s unique skills and contributions. Part 2 (which follows) delves more deeply into job exploration and 
the way in which economic development strategies are used not just to find jobs, but to truly create win-win opportunities within communities 
of any size. Join us for lively discussion while we learn from the success of individuals who have used CE as the foundation for securing 
employment that not only matches their skills and interests but also pays the bills. 
Key Learning Objectives: Understand the Core Components of Customized Employment. Identify the Stages of Discovery. Describe the Key 
Strategies of Customized Job Development.

Building Early Literacy through Phonological Awareness (cont)

Chelie Nelson | #308 | Room 102
Understanding that words are made up of smaller sounds is fundamental to learning to read. Phonological awareness is one of several key 
precursor skills to conventional literacy. Based on the research of the National Early Literacy Panel, phonological awareness, oral language, 
alphabet knowledge and print knowledge have been identified as important instructional considerations for young children. Families and 
educators can enhance children’s phonological awareness skills by intentionally planning for opportunities to play with words and sounds. 
This session will draw upon research to examine the developmental trajectory of phonological awareness in young children and methods to 
support this development in children birth to age five. This is part 2 of a 2-part presentation (see session 208). Participants will learn techniques 
for fostering effective support and instruction for phonological awareness, as well as approaches for differentiation with children who have 
learning differences. The material and resources presented will assist participants to make appropriate decisions and recommendations for 
supporting phonological awareness with greater confidence when working with young children. 
Key Learning Objectives: Understand the developmental trajectory of phonological awareness in children from birth to five years. Describe how 
to support the development of phonological awareness for young children. Implement effective instructional plans to support children with 
differing learning needs.

LET’S TALK! Supporting Language, Literacy and Social Emotional Development (cont)

Rob Corso | #309 | Room 103
This is part 2 of a day long 4-part seminar that will show the linkage between supporting young children’s social emotional development 
and early language and literacy development. As part of this workshop, we will discuss the data and research around why it is so critical to 
link these learning domains. In addition, a wide array of instructional strategies will be provided that teachers can add to their daily routines, 
schedules and activities to enhance learning across these domains. 
Key Learning Objectives: Provide research linking social emotional development/behavior and early language and literacy. Provide concrete 
strategies for teachers to use to support learning across multiple domains. Provide instructional approaches to teaching friendship skills and 
emotional literacy with early language and early literacy development.
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The Importance of Captions for the Hard of Hearing

Judith Esbit | #402 | Room 108
This course discusses how Television Closed Captioning and Captioned Telephone Service have been shown to help those with hearing loss 
have a better understanding of speech on the television and telephone. 
Key Learning Objectives: Participants will be able to identify assistive devices that can improve understanding of speech on the television and 
telephone. Participants will be able to describe research and data on the success of captioning and speech understanding. Participants will be 
able to describe the eligibility requirements in order to receive a free captioning telephone.

Wearable Technology and Cognitive Disabilities 

David Grant | #404 | Room 106
Managing executive function issues related to autism, PTSD, TBI, Mental Illness and learning disabilities through scaffolding via applications on 
smart watches   
Key Learning Objectives: Support development of personal organization. Improve time management. Improve on-task behavior.

“Show Your Work”: Digital Grid Paper, Equation Editors, Graphing Apps, and Other Tools to 
Write and Draw Math 

Shelley Haven | #403 | Room 107
For students with dysgraphia, dyspraxia, and other motor and spatial challenges, the most frustrating part of math often isn’t fluency, 
calculation, or understanding concepts – it’s “showing your work”. Their ability to legibly render numbers, symbols, equations, graphs, and 
sketches on paper or screen can range from slow and effortful to nearly impossible. This session will provide an overview of tools to support 
various aspects of writing and drawing math, including: physical and digital grid paper, typing and speaking math equations, graphing 
calculators, math-to-speech feedback, math drawing tools, math prediction, and more. Our focus will be math notation for third grade through 
college. 
Key Learning Objectives: Describe at least three reasons why “writing math” is more complex than “writing text”. Name at least one digital tool 
(any platform) that can helps kids with notation of: stacked math (+, –, x, /), writing equations, drawing math, and graphing. Identify potentially 
helpful math tools based on both the student’s abilities and the nature of the math task.

RESNA ATP Exam Study Prep: Wheelchair Seating & Mobility Considerations (part 1)

Clayton Guffey | #406 | Room 104
This is the first session of a closed two session block for participants of AzTAP’s ATP study group. In the first session, the group is hosting 
presenters who will be covering seating/positioning, as well as features of and mobility considerations for power and manual wheelchairs that 
will be addressed on the RESNA ATP Exam. In session two, the group will hold its July 2018 study meeting addressing topics and conducting 
ad hoc in-depth discussions on a variety of AT subjects in preparation for the ATP Exam. 
Key Learning Objectives: Participants will be able to name the major clinical physical seating and positioning considerations for manual and 
power wheelchairs. Participants will be to explain the major types of seating, positioning and access features of manual and power wheelchairs. 
Participants will be able to discuss information relayed in session to aid in their ATP test preparations. 

Monday, July 9th

ACES West: Augmentative Communication and Empowerment Supports 
Jane Odom & Candice Steel | #405 | Room 105
ACES West is a program for adults who have complex communication needs and use augmentative and alternative communication (AAC) or 
speech generating devices (SGD) to develop and refine their skills for effective communication at home, school, work and in public. ACES was 
developed at Temple University in 1990 by Dr. Diane Bryen and is currently a successfully running program in Philadelphia, PA. This session 
will illustrate how we took a highly effective program and replicated it in a day program for adults with developmental disabilities with the 
support and permission from Temple University’s program. You will see how this intensive program will help those who use AAC improve their 
communication, computer access/use and empowerment skills for daily living. 
Key Learning Objectives: Identify the competencies needed to transition communication to adulthood, employment and post-secondary 
education. Describe the importance of teaching/presenting empowerment topics in an open forum for increased self-advocacy. List the 
computer access skill necessary to achieve goals of independent living, post-secondary education, employment and social closeness.
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State-of-the-Art Classroom Rubric/Tool: Autism and Intellectual Disabilities 

Mo Buti | #501 | Room 109
Do you teach or support a classroom of all students with autism or intellectual disabilities and want to have the best program where students 
will progress making educational, social and behavioral gains? If yes, you have come to the right place! During this session, we will give you a 
snapshot review of an awesome tool/rubric to guide you through this process, demonstrating strategies, examples and links supporting all areas 
(school culture, classroom environment, academics, behavior, social, sensory, health and hygiene, transition and more). Come to this fast-paced 
session and leave with ideas to improve your program! 
Key Learning Objectives: Participants will be able to identify a minimum of 3 areas to improve the physical structure of their program 
(classroom set-up, schedules, use of visual supports, sensory spaces and more). Participants will be able to identify a minimum of 3 behavioral 
supports to utilize. Participants will be able to identify a minimum of 3 supports to enhance communication and/or social skills.

Assistive Technology Sessions 4:00-5:15

Monday, July 9th
Customized Employment: What it Is, and Why We Need It! (Part 2)
Beth Keeton | #407 | Room 110
This session (along with session #507) comprise Part 2 of a day-long, two-part interactive workshop that provides an overview of Customized 
Employment (CE) highlighting the critical elements and flow of CE processes from Discovery to Employer Negotiation, and from Natural 
Support facilitation to Job-site Stabilization. Session highlights include success Stories gleaned from hundreds of CE examples, using 
the person-centered approach of Discovering Personal Genius (DPG) and Vocational Profile Development, critical information related to 
employment development and urban/rural economic development, methods for circumventing Competitive Employment approaches in favor 
of functional, non-comparative means, strategies for non-traditional job development and employer engagement resulting in jobs that teach 
skills and augment career development, and a discussion of Resource Ownership and Job Creation, including Self-Employment. This part of the 
workshop delves more deeply into job exploration and the way in which economic development strategies are used not just to find jobs, but 
to truly create win-win opportunities within communities of any size. Join us for lively discussion while we learn from the success of individuals 
who have used CE as the foundation for securing employment that not only matches their skills and interests but also pays the bills. 
Key Learning Objectives: Understand the Core Components of Customized Employment. Identify the Stages of Discovery. Describe the Key 
Strategies of Customized Job Development. 

evidence-based practice Sessions 2:30-3:45

Building Early Literacy through Language 
Chelie Nelson | #408 | Room 102
Early childhood is a critical period for young children’s language and literacy development. The primary prevention of reading difficulties is 
to ensure that young children develop strong language skills and engage in meaningful experiences filled with print, literacy play, storybook 
reading and writing. Based on the research of the National Early Literacy Panel (NELP), oral language, phonological awareness, alphabet 
knowledge and print knowledge have been identified as important instructional considerations for young children. In examining the aspects of 
language that influence literacy outcomes, the NELP Panel found that multiple features of language development were associated with later 
reading comprehension, including syntactic and semantic development, vocabulary knowledge, and listening comprehension. By intentionally 
planning for opportunities to support language development, families and educators can enhance young children’s language skills. This 2-part 
session will draw upon research to examine the development of vocabulary and oral language in young children, and methods to support this 
development in children birth to age five. Participants will learn techniques for fostering effective support and instruction for vocabulary and 
oral language, as well as approaches for differentiation with children who have learning differences. The material and resources presented 
will assist participants to make appropriate decisions and recommendations for supporting vocabulary and oral language development with 
greater confidence when working with infants, toddlers and preschoolers. 
Key Learning Objectives: Understand the development of oral language in children from birth to five years. Describe how to support the oral 
language development in young children. Implement effective instructional plans to support oral language development in children with 
differing learning needs.

LET’S TALK! Supporting Language, Literacy and Social Emotional Development (cont) 

Rob Corso | #409 | Room 103
This is part 3 of a day long 4-part seminar that will show the linkage between supporting young children’s social emotional development 
and early language and literacy development. As part of this workshop, we will discuss the data and research around why it is so critical to 
link these learning domains. In addition, a wide array of instructional strategies will be provided that teachers can add to their daily routines, 
schedules and activities to enhance learning across these domains. 
Key Learning Objectives: Provide research linking social emotional development/behavior and early language and literacy. Provide concrete 
strategies for teachers to use to support learning across multiple domains. Provide instructional approaches to teaching friendship skills and 
emotional literacy with early language and early literacy development.
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AAC Implementation - Parent Buy-In 

Brenda Del Monte, Kristi Roher, Robin Gellman, & Jessica Montoya | #503 | Room 107
The single most important indicator to AAC use in all environments is parent buy-in. These three moms walk participants through evaluation, 
acquisition and implementation of their AAC systems. From congenital to acquired to degenerative, their stories cover a wide range of disability 
and prognosis, heart ache and hope. They share the most impactful AAC implementation strategies they have collected on their AAC journey. 
Videos of these children over time, show emerging communicators advancing to independence. Whether you’re a professional in the field or a 
parent in the trenches, this class will provide practical applications and implementation ideas for AAC in all environments. 
Key Learning Objectives: Participants will understand how diagnosis and prognosis impact parent perspective on AAC. Participants will learn 
the most effective AAC implementation strategies for parents. Participants will learn effective implementation strategies for home to school 
connections.

Tech Tuesday with CJ (Computer Jeanette)

Jeannette Van Houten | #502 | Room 108
Working with a diverse population and trying to connect the technology dots sometimes can be a challenge. Tech Tuesday was born out 
of the need to empower students in an LD high school English class with diverse technology skills, language barriers, disabilities and their 
personal views of their ability to learn new skills to increase their independence. During Tech Tuesdays, we provided training and trials of tools 
that support reading, writing, notetaking and other tools that would benefit students both in the high school classroom as well as in life. 
This presentation will discuss the importance of the Tech Tuesday model to empower students with disabilities to make choices that support 
their learning and independence. We will explore the tools, procedures, and activities used on Tech Tuesdays and outline the successes and 
challenges. An important key to Tech Tuesday was that the students needed to be able to access the technology no matter what environment 
they were in (home, school or work) and all technology needed to be free, built-in, or district-owned. 
Key Learning Objectives: At the conclusion of this presentation, participants will outline the process that were used in Tech Tuesday and 
discuss applications within their own settings. At the conclusion of this presentation, participants will be able to identify 4 tools that are 
free or built in. At the conclusion of this presentation, participants will be able to list 2 ways technology empowered or fostered student’s 
independence. 

AT & VR (DES/Vocational Rehabilitation): Policy and Practices VR uses to Implement AT 

Sue LeHew & Brian Mickelson | #505 | Room 105
Vocational Rehabilitation is a Government funded program that supports eligible individuals with disabilities who need help to gain, or 
maintain employment. This session will review how implementing assistive technology is considered throughout the course of an eligible 
client’s case from beginning to end. A review of services including Vehicle Mods, Home Mods, AT for Computer Access and other services 
will be addressed as they relate to specific disabilities and assist with an individual’s specific functional limitations. The role of Vocational 
Rehabilitation in implementing AT will be addressed from both Policy/procedure and VR Counselor perspectives. Important questions will 
be addressed including: What is a “Comparable Benefit” and when/how is it used? Why does one client receive certain AT and another not? 
When is the implementation of AT appropriate? When is it not? What is expected of each client in VR? Time will be reserved for questions and 
answers to address specific audience needs. 
Key Learning Objectives: Participants will learn how VR considers assisting with implementing AT. Participants will be able to discern between 
functional abilities and functional limitations. Participants will glimpse how comparable benefits may be considered in a VR plan. 

Assistive Technology: Creating Access to Instruction and Life for ASDB Students

Annette Reichman | #504| Room 106
The Arizona State Schools for the Deaf (ASDB) and the Blind educates and serves over 2,000 students statewide who are Deaf, Hard of Hearing, 
Blind, Visually-Impaired, and Deaf-Blind. A critical factor in student academic success and social-emotional growth is being able to access 
instruction and information within the school and home milieus. This access for students is usually supported by the use of assistive technology. 
This presentation will give an overview of ASDB’s commitment and investment towards ensuring every student has - and knows how to use - 
assistive technology to access the classroom and extra-curricular activities. 
Key Learning Objectives: An understanding of ASDB’s student needs in the classroom. An understanding of how students served by ASDB use 
assistive technologies. An understanding of how ASDB allocates resources to support students’ access through the use of assistive technology. 

Monday, July 9th
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Monday, July 9th

evidence-based practice Sessions 4:00-5:15

Customized Employment: What it Is, and Why We Need It! Part 2 (cont) 
Beth Keeton | #507 | Room 110
This is the continuation of Part 2 of a day-long, two-part interactive workshop that provides an overview of Customized Employment (CE) 
highlighting the critical elements and flow of CE processes from Discovery to Employer Negotiation, and from Natural Support facilitation to 
Job-site Stabilization. Session highlights include success Stories gleaned from hundreds of CE examples, using the person-centered approach 
of Discovering Personal Genius (DPG) and Vocational Profile Development, critical information related to employment development and urban/
rural economic development, methods for circumventing Competitive Employment approaches in favor of functional, non-comparative means, 
strategies for non-traditional job development and employer engagement resulting in jobs that teach skills and augment career development, 
and a discussion of Resource Ownership and Job Creation, including Self-Employment. This part of the workshop delves more deeply into job 
exploration and the way in which economic development strategies are used not just to find jobs, but to truly create win-win opportunities 
within communities of any size. Join us for lively discussion while we learn from the success of individuals who have used CE as the foundation 
for securing employment that not only matches their skills and interests but also pays the bills. 
Key Learning Objectives: Understand the Core Components of Customized Employment. Identify the Stages of Discovery. Describe the Key 
Strategies of Customized Job Development. 

Building Early Literacy through Language (cont)
Chelie Nelson | #508 | Room 102
The primary prevention of reading difficulties is to ensure that young children develop strong language skills and engage in meaningful 
experiences filled with print, literacy play, storybook reading and writing. Based on the research of the National Early Literacy Panel (NELP), oral 
language, phonological awareness, alphabet knowledge and print knowledge have been identified as important instructional considerations 
for young children. In examining the aspects of language that influence literacy outcomes, the NELP Panel found that multiple features 
of language development were associated with later reading comprehension, including syntactic and semantic development, vocabulary 
knowledge, and listening comprehension. By intentionally planning for opportunities to support language development, families and educators 
can enhance young children’s language skills. This 2-part session will draw upon research to examine the development of vocabulary and 
oral language in young children, and methods to support this development in children birth to age five. Participants will learn techniques for 
fostering effective support and instruction for vocabulary and oral language, as well as approaches for differentiation with children who have 
learning differences. The material and resources presented will assist participants to make appropriate decisions and recommendations for 
supporting vocabulary and oral language development with greater confidence when working with infants, toddlers and preschoolers. 
Key Learning Objectives: Understand the developmental of oral language in children from birth to five years. Describe how to support the 
oral language development in young children. Implement effective instructional plans to support oral language development in children with 
differing learning needs.

RESNA ATP Exam Study Prep: Wheelchair Seating & Mobility Considerations (part 2)
Clayton Guffey | #506 | Room 104
This is the second session of a closed two session block for participants of AzTAP’s ATP study group. In the first session, the group is hosting 
presenters who will be covering seating/positioning, as well as features of and mobility considerations for power and manual wheelchairs that 
will be addressed on the RESNA ATP Exam. In session two, the group will hold its July 2018 study meeting the following topics that will be 
addressed on the RESNA ATP exam, conducting ad hoc in-depth discussions on a variety of AT topics in preparation for the ATP Exam.
Key Learning Objectives: Participants will be able to name the major clinical physical seating and positioning considerations for manual and 
power wheelchairs. Participants will be to explain the major types of seating, positioning and access features of manual and power wheelchairs. 
Participants will be able to discuss information relayed in session to aid in their ATP test preparations. 

AT Maker Mini Workshop  5:15 - 6:30
Janelle Bauerle & Bill Bauerle | Wassaja Ballroom
During our Networking Reception, please join us for a fun, hands-on AT Maker Mini Make and Take Workshop!  You will have the opportunity 
to make your own assistive technology solutions in minutes. We will have the supplies for you to make up to 3 of the AT solutions.  The 
plans for these items are from Therese Willkomm’s book Assistive Technology Solutions in Minutes.  NOTE: You must be registered for the 
conference to participate. Exhibit Hall Pass participants are NOT eligible.
Key Learning Objectives: Make a Mini-Eileen – a portable adjustable holder for your smart phone, small tablet, etc. Make a Universal Cuff - for 
holding objects such as a marker, stylus, drum stick, paint brush, spoon, or hair brush. Make a Battery Interrupter - lets you use a switch to 
turn on and off most battery-operated toys and devices. 

Reception & Raffle drawings 5:15 - 6:30 
Wassaja Ballroom

LET’S TALK! Supporting Language, Literacy and Social Emotional Development (cont) 

Rob Corso | #509 | Room 103
This is part 4 of a day long 4-part seminar that will show the linkage between supporting young children’s social emotional development 
and early language and literacy development. As part of this workshop, we will discuss the data and research around why it is so critical to 
link these learning domains. In addition, a wide array of instructional strategies will be provided that teachers can add to their daily routines, 
schedules and activities to enhance learning across these domains. 
Key Learning Objectives: Provide research linking social emotional development/behavior and early language and literacy. Provide concrete 
strategies for teachers to use to support learning across multiple domains. Provide instructional approaches to teaching friendship skills and 
emotional literacy with early language and early literacy development.
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Affordable Assistive Technology for Low Vision and Blindness 

Chris Johnson | #604 | Room 106
Workshop discusses the difference between low vision and blindness; then provides affordable resources for obtaining equipment, a large 
variety of free and low cost apps, software and solutions/tools to increase independence and ability for children and adults. 
Key Learning Objectives: Discover affordable tools for clients and students with low vision and blindness. Learn about helpful resources to sup-
port low vision needs. Understand difference between low vision and blindness. 

Understanding What Web Accessibility Means 

Sean Kugler  | #605 | Room 105
Join me for an introduction to website accessibility. What are the Web Content Accessibility Guidelines (WCAG) and why do they matter to me? 
Do you work for a public education agency (PEA)? Does your PEA provide instructional materials through your website? Then state and federal 
statutes require your PEA to provide accessible instructional materials in a timely manner to students with disabilities. I will explain the four 
principles that are the foundation for WCAG. I will also provide a list of potential tools to help ensure you are on the right track to meeting the 
guidelines. Learn why automated testing is not enough and the importance of hands on testing with assistive technology. 
Key Learning Objectives: General understanding of web accessibility. Know what the WCAG principles are. Some tools to help verify if your site 
is accessible.

Movement, Motivation and Mastery of AAC: A Co-Treat Approach 

Brenda Del Monte & Melanie Conatser | #603 | Room 107
Every child wants to move. Nothing seems more motivating to our children with complicated, nonambulatory, bodies than movement. 
Movement increases arousal level and primes the “brain-pump” for communication. Movement also promotes self-initiated activities. Presenting 
communication in both high and low tech ways during a variety of physical activities creates highly motivating opportunities. This allows 
teachers and parents to see and incorporate other ways to communicate with these children when they are not in their wheelchairs. Videos of 
co-treats will help launch your team into cross discipline implementation of AAC. 
Key Learning Objectives: Participants will learn new AAC implementation strategies for children of all disabilities. Participants will learn how to 
use a co-treat session to increase access and functional use of AAC. Participants will add movement tools to their AAC toolbox.

As Easy as ABC and 123 and FREE! 

Mo Buti & Jeanmarie Jacoby | #602 | Room 108
 From the moment a child with autism wakes up, to the moment they go to bed at night, and all the minutes in-between, there are numerous 
opportunities to use the many strategies that have been found successful to help improve the lives of those with autism. This session will not 
only share those strategies and how to use them in multiple environments but also include many resources located on the web. There will be at 
least one tip, strategy, or resource for every letter of the alphabet included for use by families, educators or therapists in the home, community 
or school. Many of these resources have been found to be successful when working with those with intellectual disabilities as well. For some 
letters, we will discuss an evidence-based strategy, whereas others we might show  a great website or app that you can access when working 
with someone with autism. This fast-paced session will add to your bag of tricks in the areas of behavior, academic access, social skills, and 
more. And did we say FREE? Yes FREE! All strategies and resources shared will be free ones. 
Key Learning Objectives: Participants will be able to identify a minimum of 3 best practice strategies to utilize when working with someone 
with autism. Participants will be able to identify a minimum of 3 web-based supports to utilize when working with someone with autism. 
Participants will be able to identify a mimimum of 3 apps to utilize when working with someone with autism

Personalize Learning with Read & Write 
Laura Hamelink & Michelle Fahy | #601 | Room 109
Learn how Arizona school districts are using Read&Write to increase student literacy. Over 12 million students of all ability levels (Gifted, 
IEP, 504, ELL, GenEd) are personalizing their learning by using Read&Write for Google’s simple, powerful tools. Reading, writing, math, STEM, 
research and organization are all made easier (and possible!) with this award-winning Chrome extension. Attendees will see an overview of the 
program as well as receive free access to it for life! 
Key Learning Objectives: Personalized Learning. Accessibility for all levels of literacy. Improves confidence and understanding. 

BREAKFAST Buffet 7:00 – 8:00

Conference Center Foyer

Assistive Technology Sessions 8:00-9:15

Tuesday, July 10th
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Transformation: Shifting the Conversation, Changing Employment Outcomes 

Susan Voirol, Mark Jacoby, Gina Griffiths, & Melita Winnick | #609 | Room 103
Considering the inevitable changing landscape of employment supports and services for individuals who have disabilities, being driven by 
national public policies and laws, we invite you to join this session led by cross-stakeholder members of the AZ Employment First System 
Transformation work group. Although System Transformation is very broad, today will be highlighting different Providers/Employment 
Specialists perspectives on how they are specifically addressing transformation in their respective agencies across AZ. Join us in hearing from 
four different providers regarding their perspectives and approaches as these agencies use evidence based and best practices to move from less 
integrated models of service practices toward more inclusive practices. We will need everyone’s support and assist as we strive to produce more 
competitive integrated outcomes for individuals who have disabilities. No matter what role you play in the community you will also learn how 
you can assist in the process to achieve this goal. 
Key Learning Objectives: Clear Vision of the destination ahead and how each person can support capacity building for better employment 
outcomes. Gain knowledge and resources to integrate into their own work to sustain the journey. Understanding of experiences in all phases of 
agencies in transition and how to support. 

Self-Employment: Why Not Start at the Top? 
Beth Keeton | #607 | Room 110
Tremendous advances have been made in expanding employment opportunities for individuals with disabilities. Self-Employment- designing 
businesses that match the unique characteristics of the individual- continues to be among the most exciting and promising. This 2-part 
presentation (along with session #207) highlights examples of successful business owners with disabilities throughout North America. 
Particular emphasis is placed on Discovery as the foundation for building the business concept, assessing profitability, as well as on the role of 
the team in providing long-term supports. Join us to learn more about the “how’s” and “why’s” of self-employment- and “when” it might a good 
option to consider! 
Key Learning Objectives:Understand the link between Discovery and Customized Self-Employment. Identify potential funding sources for small 
businesses. Describe methods for testing the feasibility of potential business concepts. 

performance management in vr: what is it and why do we need it?

Cayte Anderson |#606 | Room 104
Program evaluation and quality assurance are important components of healthy program management. However, the day-to-day demands 
involved with overseeing grant-funded programs often leave little time for actively developing, implementing, and continuously improving 
internal effective program evaluation and quality assurance strategies. Join us to learn more about a) the importance of sound program 
evaluation, b) strategies for making it enjoyable and feasible, c) integrating it into practice, and d) using your data to improve program 
outcomes.
Key Learning Objectives: At the end of this session, participants will be able to identify key principles of program evaluation. At the end of 
this session, participants will be able to describe the importance of aligning program evaluation into program management. At the end of this 
session, participants will be able to identify methods for integrating culturally responsive evaluation approaches into VR programs.

Improving Student Outcomes: Evidence-Based Approaches to teaching reading
in grades k-5

Amber Benedict |#608 | Room 102
This is a 2 block interactive workshop in which teachers will learn research-based strategies and practices for teaching effective reading 
instruction to students with disabilities. In addition to seeing videos of exemplar instruction, and deepening their understanding of how the 
use of evidence-based practices impact students’ literacy development, teachers will leave with materials to support them in immediately 
integrating these practices into instruction and collaborating with general education colleagues. 
Key Learning Objectives: Participants will learn the BEST strategy, flexible cognitive decoding strategy. Participants will learn segmenting, 
blending, and syllable type instruction. Participants will learn how to increase the intensity and explicitness of instruction for struggling readers. 

Tuesday, July 10th

evidence-based practice Sessions 8:00-9:15

Assistive Technology Sessions 9:30-10:45

Documenting Assistive Technology in the IEP Process - Success is just a step away! 
Janet Fukuda | #701 | Room 109
This presentation will focus on how school teams across the state address assistive technology within the IEPs of their students. Data will 
be collected ahead of this presentation to provide an overview of the perceptions of assistive technology across AZ. We’ll discuss common 
misconceptions regarding: What Assistive Technology is, Why is it important, and, How to avoid the ‘liability issues of getting stuck buying 
equipment-that a student may not need”. Participants will walk away with a good working definition of assistive technology for students; be 
provided multiple examples of low-tech and high -tech assistive technology and gain an understanding of how to use a template to guide 
IEP teams in the discussion and documentation of a student’s need for assistive technology. Finally, from a Program Support and Monitoring 
perspective, discussion will focus on where we capture this information within the MET and IEP to ensure we meet the individualized needs of 
students with disabilities. 
Key Learning Objectives: Gain an understanding of survey results of how school teams document the need for assistive technology for stu-
dents. Develop a comprehensive definition of what is included under the term “Assistive Technology”. Use of a template to guide IEP Team 
discussions regarding student’s need for assistive technology. 
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One District’s Approach to Using Embedded Technology to Accommodate 
Students in the Classroom 
Julie Lukert & Doug Cutler | #702 | Room 108
A discussion on how Mesa Unified School District has utilized existing district and site-based technology resources to ensure accessibility 
in the classroom for students with disabilities. The presentation will be an overview of how Mesa’s Assistive Technology Department utilizes 
features and settings native to district-adopted platforms, such as Windows 10, iOS, and Google Chrome on 1:1 and other classroom hardware. 
Examination and implementation of these resources, with the help of supplemental software, extensions, etc. that expand the capabilities of 
the technology, aligns with UDL and LRE principles, maximizes resources, and breaks down barriers that affect acquisition and use assistive 
technology across varying learning environments. This discussion will include the considerations and collaborations of creating a viable 
and inclusive Assistive Technology Department with Administrative, Ed Tech, and IS considerations and cooperation. It will also highlight a 
systematic approach to building an AT department with district-wide considerations that address, financial restrictions, training, and long-term 
viability without sacrificing individual student supports, LRE, and IDEA. 
Key Learning Objectives: Participants will be able to recognize potential barriers to use of assistive technology in the classroom. Participants 
will be able to describe how use of embedded classroom technology might be used to accommodate for students’ needs. Participants will 
identify resources in their educational environment that can be utilized to accommodate for students with disabilities.

Complicated Sensory Systems Accessing AAC - A Data Driven Approach 

Brenda Del Monte, Gina Norris & Melanie Conatser | #703 | Room 107
Does a child’s diagnosis automatically disqualify them for an AAC evaluation? Maybe they have no voluntary movement....maybe they are blind 
or have CVI....or maybe they are “too verbal.” For most of the history of AAC, research focuses on a single case study, a single diagnosis or a single 
language system. We gathered the feature matching data from over 100 clients evaluated in 2017 and took a closer look at how decisions are 
being made regarding access to AAC. Results suggest that relative strengths are far more important than labeled disabilities and deficits. With 
Autism, prematurity and cortical visual impairments diagnoses continuing to rise, evaluators must determine relative strengths to their com-
plicated sensory systems. The first of its kind, this research study reveals secrets to AAC access and specialists explain how these complicated 
sensory systems hold great promise. Come see how the child with “that diagnosis” in the paperwork, pulls off the “impossible.” 
Key Learning Objectives: Attendees will see why an occupational therapist’s input is essential to the AAC evaluation process. Attendees will 
understand how to identify sensory strengths in an AAC user. Attendees will understand how to explore access methods based on identified 
AAC users strengths.

Opening the Lines of Communication: Today and Tomorrow 

Laura Plummer | #704 | Room 106
We all know that communication is “key”. It’s the key to education, employment and life. For individuals who are deaf, hard of hearing, or deaf-
blind assistive technology is the primary key to opening up these lines of communication. Technology solutions for hearing loss have rapidly 
moved beyond the typical hearing aid that your Grandmother used to wear. Through the use of telecoils, Bluetooth connectivity and streaming 
devices the hearing aids of today can do so much more. These newer hearing aids and advanced features, when combined with traditional 
technology, can swing the doors of communication wide open. This session will explore the latest developments in hearing aids, assistive lis-
tening devices and signaling solutions. Additionally, participants will gain knowledge about the impact mobile devices and apps are having on 
communication for individuals who are deaf or hard of hearing. For consumers and practitioners it is important to ask the right questions to en-
sure optimal outcomes. Tips and information about how to become an informed consumer of hearing aids and assistive technology for hearing 
loss will be shared as a take away handout. The session format will include lecture, device demonstration and discussion. There will be time for 
questions and sharing of case examples that will highlight outcomes for education, employment and life  
Key Learning Objectives: Participants will be able to identify signaling and environmental awareness technology for Individuals who are deaf 
or hard of hearing. Participants will be able to identify the functions of a telecoil, blue tooth and assistive listening devices. Participants will 
increase their knowledge of technology used for education and employment for people who are deaf and hard of hearing.

Addressing the Sensory Needs of Individuals in the Classroom and Workplace 

Raymond Heipp | #705 | Room 105
This session will focus on the sensory needs of individuals in the classroom and the workplace. The categories of sensory feedback will be 
addressed as a foundation for understanding the sensory tools which may make the most sense for use by an individual. Approaches within 
classroom and therapy sessions will be discussed as to create an understanding of how these tools can be most effectively used for groups or 
individuals. Approaches for the workplace need to be somewhat varied and context specific, so those will be discussed holistically. Approaches 
within classroom and therapy sessions will be discussed as to create an understanding of how these tools can be most effectively used as 
an augment to learning and therapy. Within the classroom, focus will be on the incorporation of these tools into inclusive settings. Research 
has demonstrated that certain tools can be positive for all students. These tools and activities will be discussed in an effort to bring better 
understanding to the role of sensory feedback in education. Within the therapy setting, research has suggested that proper sensory feedback 
can heighten the effects of therapy and create stronger psychological and physiological responses to the therapy. Within the workplace, sensory 
tools are used as a coping mechanism which can enhance workplace productivity by encouraging better focus, while lessening instances of 
behavioral escalation. Tools within the sensory categories will be demonstrated in a hands-on manner to give a greater depth of understanding 
to what the tools are and how they are best used. 
Key Learning Objectives: Participants will understand the various reasons for sensory feedback in individuals. Participants will define the cate-
gories of sensory feedback tools. Participants will evaluate various sensory tools and how they might apply to individuals.
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Low Tech Diagnosis to Driving 

Jill Sclease | #706 | Room 104
This course is designed to introduce the clinician to various low-tech classroom and on road interventions to increase the potential for 
independence with driving. This course will focus on a variety of populations/diagnosis including ADD/ADHD, Autism, Anxiety, Cerebral palsy, 
Spina bifida and low vision to name a few. We will address different home programs prescribed to clients to promote independence, safety and 
success. Such independence can and will allow clients the opportunity to work, have increased social lives and to participate in leisure activities 
of interest. This course will also demonstrate the collaboration between payor source, the client, the Certified Driver Rehabilitation Specialist 
(CDRS) and the mobility vendor. 
Key Learning Objectives: Understand the role of the DRS/CDRS with a variety of age groups and impairments (physical, cognitive, visual). Be-
come familiar with the potential to drive assessment and various recommendations. Explore the process of an adaptive driving assessment and 
the importance of each person involved (Client, DRS/CDRS, Payor Source, Mobility Vendor).

break & exhibit hall 10:45 - 11:15

Wassaja Ballroom
EBP Sessions begin at 11:00 & AT Sessions begin at 11:15

Tuesday, July 10th

evidence-based practice Sessions 9:30-10:45

Self-Employment: Why Not Start at the Top? (cont)
Beth Keeton | #707 | Room 110
Tremendous advances have been made in expanding employment opportunities for individuals with disabilities. Self-Employment- design-
ing businesses that match the unique characteristics of the individual- continues to be among the most exciting and promising. This 2-part 
presentation highlights examples of successful business owners with disabilities throughout North America. Particular emphasis is placed on 
Discovery as the foundation for building the business concept, assessing profitability, as well as on the role of the team in providing long-term 
supports. Join us to learn more about the “how’s” and “why’s” of self-employment- and “when” it might a good option to consider! 
Key Learning Objectives: Understand the link between Discovery and Customized Self-Employment. Identify potential funding sources for 
small businesses. Describe methods for testing the feasibility of potential business concepts. 

Improving Student Outcomes: Evidence-Based Approaches to teaching reading 
in grades k-5 (cont)

Amber Benedict |#708 | Room 102
This is the second block in a 2-block interactive workshop in which teachers will learn research-based strategies and practices for teaching ef-
fective reading instruction to students with disabilities. In addition to seeing videos of exemplar instruction, and deepening their understanding 
of how the use of evidence-based practices impact students’ literacy development, teachers will leave with materials to support them in imme-
diately integrating these practices into instruction and collaborating with general education colleagues. This session will focus on elementary 
school grades K-5.
Key Learning Objectives: Participants will learn the BEST strategy, flexible cognitive decoding strategy. Participants will learn segmenting, 
blending, and syllable type instruction. Participants will learn how to increase the intensity and explicitness of instruction for struggling readers. 

Sleep and Quality of Life among Family Caregivers with Children Who Have Autism 
Spectrum Disorders 

Maureen Russell | #709 | Room 103
Autism Spectrum Disorder (ASD) holds potential for significantly impacting the primary caregiver and family, as well as the child with ASD. 
In particular, sleep problems occur frequently among children with ASD, and their poor sleep may negatively affect that of their caregivers. 
and are salient indices of caregiver and family well-being. This presentation will present the results of a pilot study that explored associations 
between family caregiver sleep problems and caregiver coping on Health-Related Quality of Life (HRQoL) and Family Quality of Life (FQoL). 
Additionally, relationships between child sleep and behavior problems, caregiver sleep and well-being were examined. Caregivers who 
reported insomnia symptoms, non-restorative sleep, and insufficient sleep were more likely to report poorer mental health than caregivers 
who did not report these sleep disorder symptoms. Significant relationships were found between shorter caregiver sleep duration or sleep 
disorder symptoms (i.e., difficulty staying asleep, early morning awakening, insufficient sleep) and greater child sleep problems. Moreover, 
short sleep duration or insufficient sleep among caregivers was significantly associated with greater parenting stress. There are a number of 
potential connections between sleep problems of children with ASD and sleep problems of their caregivers that are likely rooted in genetic, 
environmental, socio-economic, and behavioral factors. Interventions for sleep problems must address the context of the family and consider 
that sleep problems may be common to the caregiver and the child. The results of this study support findings from prior studies and point to 
salient variables for future research and interventions to promote healthy caregiver sleep. 
Key Learning Objectives: Participants will be able to identify the relationships between caregiver sleep and quality of life found in this pilot 
study. Participants will be able to list factors which contribute to poor sleep quality and inadequate sleep quantity in caregivers of children 
with ASD. Participants will be able to identify targeted variables for interventions to help sleep in caregivers of children with ASD.
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UDL Math and Science to Empower and Engage Your Students on a Digital Platform 

Laura Hamelink | #802 | Room 108
Teachers and students can easily create and engage with digital math using the new EquatIO Chrome extension. From voice input and 
handwriting recognition to digital graphs and manipulatives, EquatIO is revolutionizing math and STEM in thousands of classrooms across 
the country. You’ll also learn the best methods to increase student communication and decrease the feedback time for teachers -- all while 
increasing the quality of the feedback by using EquatIO and other digital tools. Your students will give better responses and you will be giving 
better feedback to your students faster! Attendees will see an overview of EquatIO as well as receive free access to all of its components. 
Key Learning Objectives: Making math Digital. Accessibility for STEM. Digitally Engage STEM students.

Automating Documents for  Accessibility 

Dennis Quon | #805 | Room 105
With the increasing growth of digital documents and the need to provide accommodations, education, service providers, businesses and 
government need to find a way to easily make documents accessible. We will discuss strategies and solutions to make PD meet WCAG 2.0 
level AA accessibility requirements. Organizations need to understand that tagging can be automated for both published documents and for 
system generated content. A new generation of tools can allow users an enterprise solution for making documents accessible to Accessible 
PDF, Accessible HTML 5.0 or other accommodation formats such as braille, large font, and air audio to name a few. Manual remediation is time 
consuming, costly and requires an understanding off tagging. Automation allows organizations to be compliant at hundreds of pages per 
minute. We will discuss strategies to make this work that will also include remediation and quality checking. Implementing these strategies 
allows users, authors and educators to level the playing field. 
Key Learning Objectives: How to implement automation for accessible documents. How tools are innovating accessible document access. 
Understand ways that accommodation documents can be created in these automated workflows.

Assistive Technology Sessions 11:15-12:30

Tuesday, July 10th
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Tips for Successful AT Practice in the Classroom 
Matthew Press | #801| Room 109
In this session, participants will be taken through tips, tricks, and tools for successful implementation of AT across various PreK-12 
environments, tasks, and ideas for the AT Specialist and Trainer to work more efficiently too! The session will guide participants through AT 
ideas across curriculum and instruction areas. This fast paced session will cover roughly 60 tips, so be ready for a ton of useful implementation 
ideas at a fast pace! No worries if you are worried about getting it all down, as all of the resources will be shared digitally through the 
conference website as well. Come ready to learn and share! 
Key Learning Objectives: Identify three resources that can be implemented immediately in their AT practice. Identify five resources they want 
to learn more about to assist their AT practice. Name at least one way of accessing resources and sharing with colleagues during and after the 
conference.

Creating a Comprehensive Communication Classroom (part 1) 

Jane Odom, Jeanmarie Jacoby, & Sheri Predebon | #803 | Room 107
Increasing language competency and success of a student using AAC is greatly influenced by members of the full AAC team, but ensuring buy-
in and carry-through can be difficult in a multi-faceted environment. This presentation provides a case study that demonstrates team-based 
strategies for: identifying the student’s current language development stage, using on-board data collection to determine appropriate goals 
and follow through of goals, and supplementing data collection with appropriate and realistic collaboration tools.
Given the advancements in and increased access to tablet technology, a wide variety of AAC solutions are available. Although hardware and 
software are ever changing, the need for quality therapeutic support remains constant. This interactive session will focus on essential therapeu-
tic supports to promote language acquisition and effective communication with AAC. With use of the automatic data logging feature built into 
many devices, we developed a full therapeutic plan for a classroom including the teacher, speech language pathologist, classroom assistants 
and parents and friends at school. 
Key Learning Objectives: Participants will identify how effective team collaboration and communication directly support success in assistive 
technology. Participants will explain how Automatic Data Logging on AAC devices can provide support for identifying therapy goals and 
tracking progress. Participants will summarize key concepts in organizing and facilitating team collaboration and use of data logging to provide 
a foundation for success for students who use AAC and other assistive technology. 

Loop 202: Let’s Loop Arizona! 

Michele Michaels & Thomas Kaufmann | #804 | Room 106
Building upon last year’s presentation “Loop 101: Highway to Hearing” which described various types of assistive listening systems for the hard 
of hearing, including loops, this year participants who can hear will experience hearing through a room loop system. No hearing aids, cochlear 
implants, or telecoils will be needed. A temporary room loop will be set up and loop receivers will be distributed to attendees. The telecoil will 
be described and an explanation of how inductive looping works will make obvious what the informed hard of hearing person knows: hearing 
through a loop is amazing and Arizona needs to get looped! 
Key Learning Objectives: Participants will be able to explain what a telecoil is. Participants will be able to describe various types of loop 
systems. Participants who can hear will experience hearing through a room loop system.
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lunch & RAFFLE DRAWING 12:30 - 1:30

Wassaja Ballroom
Must be present in order to win.

Tuesday, July 10th

evidence-based practice Sessions 11:00-12:30

Improving Shared Decision Making Regarding Breast and Cervical Cancer Screenings for 
American Indian Women Experiencing Intellectual and/or Developmental Disabilities 

Heather Williamson & Julie Armin | #809 | Room 103
Women with intellectual and/or developmental disabilities (IDD) are less likely to receive breast and cervical cancer screenings compared 
to women without disabilities. Additionally, women who are American Indian (AI) have lower rates of breast and cervical cancer screenings 
compared to White women. Using a community-based approach, with an aim for meaningful community participation, this project addresses 
the specific cancer screening needs of AI women with IDD and their networks of support in order to reduce disparities in screening. Methods: 
An Advisory Board (AB) is overseeing this community-engaged research project. The AB consists of members from the community who have 
expertise in cancer screening, AI health services, and services for individuals with IDD. Using qualitative methods, including meeting transcripts, 
field notes, and reflection, we describe our process for working with a community AB, identifying community research partners, and reviewing 
the cultural relevance of an existing evidence-based education program for women with IDD. Results: The AB has advised the research team 
on outreach strategies to identify community partners who have an interest in addressing cancer screening for AI women with IDD in their 
communities. Moreover, the AB provided insights regarding the cultural relevance of an existing evidence-based cancer screening education 
program for AI women with IDD. Under the guidance of the AB, the university-based researchers established relationships with both an urban 
AI health organization and a rural- located tribe who are collaborating on planning research efforts. We will discuss key lessons learned from 
the community-engagement process. 
Key Learning Objectives:   Discuss facilitators and barriers for receiving breast and cervical cancer screenings among American Indian women 
with IDD. Discuss facilitators and barriers for receiving breast and cervical cancer screenings among American Indian women with IDD. Identify 
cultural considerations for developing health education resources for NA women with IDD. 

The Need to Teach: Why We Need Systematic Instruction in the Workplace 
Beth Keeton | #807 | Room 110
Supporting individuals to grow high-quality careers goes beyond simply securing a job and requires employment service professionals to teach 
a variety complex skills and tasks in ways that align with both the specific business culture and the unique learning style of the new employee. 
Systematic Instruction (SI) and Positive Behavior Support (PBS) provide a foundation for identifying “what” and “how” to teach as well as how to 
assess and refine teaching strategies in real time. Join us for a lively discussion on the role of SI & PBS in the workplace and learn how they can 
enhance workplace success and independence! This is a 2-part session that spans breakout sessions #807 & #907.
Key Learning Objectives: Understand how to engage natural trainers. Learn how to use teaching strategies that promote independence. Learn 
how to incorporate positive behavioral supports in the workplace. 

Improving Student Outcomes: Evidence-Based Approaches to Teaching Reading 
in Grades 6-12

Amber Benedict |#808 | Room 102
This is a 2 block interactive workshop in which teachers will learn research-based strategies and practices for teaching effective reading 
instruction to students with disabilities. In addition to seeing videos of exemplar instruction, and deepening their understanding of how the 
use of evidence-based practices impact students’ literacy development, teachers will leave with materials to support them in immediately 
integrating these practices into instruction and collaborating with general education colleagues. The emphasis in this workshop is on secondary 
and middle school grades 6-12.
Key Learning Objectives: Participants will learn the BEST strategy, flexible cognitive decoding strategy. Participants will learn segmenting, 
blending, and syllable type instruction. Participants will learn how to increase the intensity and explicitness of instruction for struggling readers. 

Leveraging the new Windows 10 built-in Eye Gaze Control Accessibility Features 

Keith Jackson | #806 | Room 104
Microsoft has now added eye gaze accessibility controls inside their latest Windows 10 Fall Creators Update which can greatly benefit users. 
During this session learn how to turn these features on to leverage several time saving benefits for eye gaze users. 
Key Learning Objectives: Improving efficiency with eye gaze in any Windows application. Learn time saving eye gaze tips. Learn basic 
troubleshooting eye gaze tips. 
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Helping to make science accessible to students 

Janet Fukuda & Mitch Galbraith | #901 | Room 109
The National Science Teachers Association (NSTA) has adopted the “Science for All” goal of the Next Generation Science Standards to help 
overcome educational and physical barriers faced by students with disabilities. In this presentation we will use sample educational standards, 
SETT, UDL, and assistive technology as we explore tools and strategies that can be used to make science accessible. All tools demonstrated are 
available to PEAs through the Arizona Department of Education’s Short Term Lending Library. 
Key Learning Objectives: Participants will become familiar with the requirements for assistive technology under IDEA. Participants will have an 
increased knowledge of AT / UDL that can be used to support students with disabilities in science classes. Participants will learn how AT can be 
used to support educational standards.

Assistive Technology Sessions 1:45-3:00
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Switch Wars: Building a Galaxy of Competent Switch Scanners 

Jerolyn Allen & Jeremy Legaspi | #902 | Room 108
Through demonstration, video example and discussion, participants explore the various configurations and settings related to single and two 
switch control (scanning) for Augmentative Alternative Communication (AAC). The foundational principles of auditory scanning are reviewed, 
with a focus on how they affect language learning for the individual who is using a switch to communicate. Practical assessment considerations 
and engaging activities that will enhance the students’ transition to higher level vocabulary are discussed. Other environmental factors related 
to switch positioning and scanning methods, along with common adjustments to increase effectiveness will be reviewed. (*Students discussed 
are using CoreScanner from PRC but principals learned in this session can be applied to other devices/software)  
Key Learning Objectives: Participants will learn the importance of motor/auditory automaticity in language development (Theory and Practical 
Application). Participants will be introduced to multiple activities that will enhance the engagement of the switch user and their conversational 
partners. Participants will discuss and troubleshoot other environmental and access difficulties (i.e., switch positioning, low tech options, and 
other barriers)

Creating a Comprehensive Communication Classroom (part 2 make & take) 

Jane Odom, Jeanmarie Jacoby, & Sheri Predebon | #903 | Room 107
This is a continuation of the initial presentation on Creating a Comprehensive Communication Classroom. In this session we will work to com-
plete 5 learning games that can be scaffolded to address a variety of educational goals. Participants will work in teams to create the games and 
develop scaffolded educational objectives to meet the needs of a variety of learning levels, devices and language systems. To show how to easily 
modify a single lesson to meet the needs of students at different levels, different devices and different language systems. This is a hands on 
session. We will provide all materials needed to complete the objectives. 
Key Learning Objectives: Participants will use materials provided to create 5 different lessons. Participants will use the lesson they make to 
identify 3 different learning objectives in a variety of content areas. Participants will share how they scaffolded each lesson with the group and 
provide feedback for others.

Self-Advocacy with AAC Users and More! 

Krista Howard | #904 | Room 106
Living with a disability is so hard so I will be explaining how the professional can make difference in AAC users’ lives. I am talking about my life. 
I am working at a company with AAC. I will be discussing my struggles and successes with my AAC. I will present about my life though college 
to work to show how AAC can make it happen. I will explain about my job at Gompers. I am a big supporter of AAC users and advocating 
for our members, what they want and need also. I work with staff, with the assistant technology and AAC devices. I explain what I do with 
the members, how I do the core words. I demonstrate how important it is using AAC in the work place. I wouldn’t be successful without the 
support of speech therapists in my life, I used my device though college and gave presentations with my AAC, attended college and gained 
employment. I was able to self advocate with my AAC device. I am able to have my part time job and I am on way to becoming full time. I love 
my job as assistant to Assistive Technology and modeling the way. I appreciate the support of my therapist/ best friend. Communication helps 
build relationships that have made me become successful using vocational rehabilitation services and assistive technology. How I model to 
other AAC user. How important it is to advocate for people with disabilities. What did I need for accommodations. 
Key Learning Objectives: Attendees will learn how important AAC is to nonverbal people who want go to college and be able to get job. 
Attendees will learn how to model for AAC users and learn what worked for me and what should support for me. Attendees will learn about an 
successful AAC user’s experience and stories and what they need to know about curriculum tools and learning AAC. 
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What you thought you knew about the Talking Book Library, but were afraid to ask

Christine Tuttle & Michael Usrey | #906 | Room 104
This session is to provide the attendees the oppurtunity to ask Michael and Christine about the latest updates for the Talking Book Library. This 
open discussion platform provides you the opportunity to review information that you already have about this service, time to ask questions 
about specific service points and registration guidelines, and to discuss what is next from the Talking Book Library. 
Key Learning Objectives: Review of who qualifies. Clarifying details about the service. Inform the audience as to ongoing developments. 

The Need to Teach: Why We Need Systematic Instruction in the Workplace (cont) 
Beth Keeton | #907 | Room 110
Supporting individuals to grow high-quality careers goes beyond simply securing a job and requires employment service professionals to teach 
a variety complex skills and tasks in ways that align with both the specific business culture and the unique learning style of the new employee. 
Systematic Instruction (SI) and Positive Behavior Support (PBS) provide a foundation for identifying “what” and “how” to teach as well as how to 
assess and refine teaching strategies in real time. Join us for a lively discussion on the role of SI & PBS in the workplace and learn how they can 
enhance workplace success and independence! This is a 2-part session that spans breakout sessions #807 & #907.
Key Learning Objectives: Understand how to engage natural trainers. Learn how to use teaching strategies that promote independence. Learn 
how to incorporate positive behavioral supports in the workplace. 

evidence-based practice Sessions 1:45-3:00

Improving Student Outcomes: Evidence-Based Approaches to Teaching Reading 
in Grades 6-12 (cont)

Amber Benedict |#908 | Room 102
This is the second block of a 2 block interactive workshop in which teachers will learn research-based strategies and practices for teaching 
effective reading instruction to students with disabilities. In addition to seeing videos of exemplar instruction, and deepening their 
understanding of how the use of evidence-based practices impact students’ literacy development, teachers will leave with materials to support 
them in immediately integrating these practices into instruction and collaborating with general education colleagues. The emphasis in this 
workshop is on secondary and middle school grades 6-12.
Key Learning Objectives: Participants will learn the BEST strategy, flexible cognitive decoding strategy. Participants will learn segmenting, 
blending, and syllable type instruction. Participants will learn how to increase the intensity and explicitness of instruction for struggling readers. 

Cultural and Linguistic Competence in the Arizona Developmental Disability Network 

Kelly Roberts, Leslie Cohen, Dolores Rios Herrera & Sarah Ruf |#909 | Room 103
Personnel from the agencies that make up the Arizona Developmental Disability Network are working together to improve upon the cultural 
and linguistic competence of the network. This presentation will discuss the activities the network has completed to date along with future 
plans. This coalition is working to enhance policies, practices and other standards across the state. Individuals in the coalition recognize that in 
order to facilitate change requires working with underserved communities to obtain their input thus the community stakeholders are helping 
to inform the activities. While increasing cultural and linguist competence will benefit everyone in Arizona the primary targeted populations 
are American Indian and Latino residents, as they are disproportionately served in most areas of education, health and wellness. The Arizona 
Coalition seeks to enhance policies, practices and other standards, thus any changes to work with underserved communities requires participa-
tion and feedback from persons with I/DD and family members. The policies, practices, and other standards that are being impacted are result-
ing in improvements in cultural and linguistic competence, including incorporating a different way of listening and communicating with these 
populations in a culturally competent, person-centered way, support Coordinators (DD support coordinators) being more inclusive of diverse 
cultural populations, and Direct Care Workers improving their knowledge of cultural and linguistic competence 
Key Learning Objectives: Improved understanding of cultural and linguistic competence. Awareness of what the coalition is doing to improve 
cultural and linguistic competence within Arizona. Three ways to implement cultural and linguistic competence in your own environment. 

Closing Session & Grand prize drawing 3:15-4:30
Must be present in order to win.
MY STORY AND WHY AAC ROLE MODELS ARE ESsENTIAL 

Snoopi Botten |#1001 | Wassaja Ballroom
As part of the 1st disabled generation to receive an education, society had no real expectations for me. So through a fantasy role model, 
I’ve learned to think of my disability as a persona and the real “Me” was forever trying to shine. Oh I did shine, but not without burning 
many bridges throughout my journey. I want to share mostly the fun side of my journey, in the hopes of both inspiring and educating the 
participants. Today I’m a writer, poet, artist, speaker, comedian, and singer, I hope that by speaking; I not only leave a footprint for others to 
follow, but to also give them the tools, strength, and encouragement to go even further. All it takes is a “YES I CAN” attitude. I will be sharing my 
love for music because I believe it is a great way to motivate and unite all communities. Once you set a goal, you need to find ways to achieve it. 
Giving up is easy and it puts an end to possibilities. Pressing on, opens doors to the world! 
Key Learning Objectives:   Finding your true identity. Communicating your skills. Making your mark in life.

Putting Home Automation to Work for You 

Nathan Pullen | #905 | Room 105
Overview of home automation technology: what is home automation, how much does it cost, how hard is it to set up, and how can it benefit 
me. Home automation can provide convenience, accessibility, and security. Specific applications and demonstrations will include voice control 
via Amazon Alexa, Siri, and Google Home and their applications in controlling lighting, security, HVAC, and entertainment systems. 
Key Learning Objectives: Understand the benefits and applications of home automation. Learn basic home automation system design and 
configuration. Understand system costs to help you make wise purchasing decisions. 
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Bauerle, janelle

Program Coordinator for AzTAP – ADE Loan Library
Janelle Bauerle is based in Flagstaff at the Assistive Technology Center at the Institute for Human Development on the Northern Arizona 
University Campus. She has worked with the AzTAP team as program coordinator for the AzTAP- Arizona Department of Education Assistive 
Technology Short Term Loan Library for more than 6 years. In this position, she is an assistive technology resource to school districts across 
Arizona. Janelle manages an inventory of nearly 2,000 Assistive Technology devices.

Armin, Julie 

Assistant Professor at University of Arizona
Julie Armin is an Assistant Professor in the Department of Family and Community Medicine at the University of Arizona’s Cancer Center and 
researcher in the University of Arizona’s SONORAN UCEDD.

Allen, Jerolyn

OTR/L ATACP & AT Coordinator at Litchfield Elementary School District
Jerolyn Allen MED, OTR/L ATACP received her Bachelors from UW- Madison in OT 1991. She acquired her Masters in Education at NAU -2000. 
She received advanced training in Neurodevelopmental Treatment (NDT) in Seattle 1998 and a certificate in Assistive Technology/Augmentative 
Communication Practitioner 2004 through CSUN Northridge. She has been an OT for 27 years in both the hospital, clinical and school based 
setting, treating both students and adults. She was adjunction Faculty for 5 years at Midwestern University Glendale, AZ. She currently works as 
the Assistive Technology Coordinator in the Litchfield Elementary school district. 

Bauerle, Bill

Program Assistant for AzTAP – ADE Loan Library
Bill is a Program Assistant with the AzTAP-ADE Loan Library program and is based in Flagstaff.

Anderson, Cayte
Researcher and Project Director in the  Department of Rehabilitation Psychology and Special Education (RPSE) 
at the University of Wisconsin-Madison
Catherine Anderson, Ph.D., CRC received her doctorate in Rehabilitation Psychology from the University of Wisconsin-Madison. She is a 
researcher and project director in the Department of Rehabilitation Psychology and Special Education (RPSE) at the University of Wisconsin-
Madison, having recently transitioned from serving as the Executive Director of the University of Wisconsin-Stout Vocational Rehabilitation 
Institute (SVRI) since 2014. Dr. Anderson has been working in the field of rehabilitation counseling as a practitioner, policy maker, administrator, 
and researcher for over 15 years. She is experienced in applying Community-Based Participatory Research (CBPR) methodology and Knowledge 
Translation (KT) strategies to establish meaningful relationships between university researchers and rehabilitation professionals in order 
to better understand and address relevant issues in the field. She currently serves as the principal investigator, co-principal investigator, or 
researcher on four federally funded research demonstration or national technical assistance center grants funded through the U.S Department 
of Education-Rehabilitation Services Administration (RSA), the U.S. Department of Education-Office of Special Education Programs (OSEP), and 
the Administration for Community Living-National Institute on Disability Independent Living and Rehabilitation Research (NIDILRR).  She is 
also one of three program evaluation consultants for the American Indian Vocational Rehabilitation Training and Technical Assistance Center 
(AIVRTTAC) at the Northern Arizona University. Dr. Anderson’s projects share a common theme in identifying, implementing, and studying the 
use of evidence-based practices with individuals with disabilities experiencing poverty to improve employment and economic outcomes. Dr. 
Anderson serves on the editorial boards for the Journal of Vocational Rehabilitation and the Journal of Occupational Rehabilitation. She also 
serves as an elected board member of multiple national membership organizations focused on professional issues in rehabilitation counseling 
and financial empowerment of individuals with disabilities.

Bennett, Jim 

President of ADL Solutions
Jim Bennett had a hope that no family had to experience the frustration his endured. His dream was to build a business that could offer not 
only Construction Services but to have a Showroom with Products that can be tested before they are purchased and installed. Jim has several 
acronyms next to his name that are Accessibility related and he offers training to Physical and Occupational Therapists. These trainings educate 
Therapist on product knowledge and placement of products which is critical in a real world setting. Stop by our Showroom in Tempe for a Tour. 

Benedict, Amber

Teacher Educator and Researcher at University of Florida
Dr. Amber Benedict is a former special education teacher, and is a special education teacher educator and researcher at the University 
of Florida. Her research interests include a focus on accountability policy reform, providing teachers effective professional development 
experiences, and improving the reading-related outcomes of students with high incidence disabilities.

Binko, Bill 

Founder/Electrical Engineer at AT Makers, Inc.
Bill Binko is founder of ATMakers, Inc. a non-profit organization that bridges the gap between the amazing capabilities in the Maker Movement 
and the profound challenges of the AT community. As a computer and electrical engineer and co-founder of LessonPix.com he brings a unique 
perspective with experience in both worlds. 
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Conatser, Melanie 

OTR/L for Believe Beyond Ability
Melanie Conaster OTR/L has been an occupational therapist in your community for over 13 years. You may have seen her on the news for HIPPO 
therapy or “Roller Derbies”! She is also an expert helping users access AAC (Augmentative and Alternative Communication). She has presented 
at AzTAP and Closing The Gap for her role as a co-founder of Believe Beyond Ability which is nonprofit funding assistive technology equipment 
for children and adults in Arizona. She has two girls of her own and an extended family of children and adults with disabilities that are not only 
her clients but her friends. 

Cohen, Leslie 

Director for Sonoran UCEDD
Leslie Cohen is the Director of the Sonoran UCEDD. She is an Assistant Professor of Family and Community Medicine - (Educator Scholar 
Track). Leslie holds a bachelor’s degree from Washington University in St. Louis and a juris doctor degree from the University of New Mexico 
School of Law. She practiced law in the area of civil litigation for many years in both the private and public sectors. She brings to the Sonoran 
UCEDD and AUCD extensive experience in developmental disabilities advocacy and policy as well as broad-based community connections with 
stakeholders in government agencies, self-advocacy and family groups, provider agencies and network partners. 

Buti, Mo 

Owner of AiepA: Advocate and Instructional Expert for People with Autism
With over 27 years of experience, Mo is a practiced professional in the field of special education providing services and support to those with 
disabilities and their families. She served as Director of Program Development for Neumann Family Services. Prior to Neumann, she was the 
Director of Autism and Intellectual Disabilities at Chicago Public Schools. Mo’s additional experience includes special education teacher and 
autism itinerant. Mo Buti possesses a M.Ed-BD, M.Ed-ADMIN, QIDP certification, Director of Special Education degree/certificate from Illinois 
and Type 75 Administrator certification. Mo is a dynamic, international speaker and well-respected authority on autism, intellectual disabilities, 
adult services, behavior, etc. 

Botten, Snoopi

Entertainer with The Flame of Hope
I have spent all of my adult life using AAC. I’ve done radio commercials, both radio and TV interviews, I’ve done comedy in a few clubs, but my 
heart is in synthetic singing with AAC. 

Del Monte, Brenda 

SLP and AAC Specialist for Advanced Therapy Solutions 
Brenda has been working as a therapist for over 18 years. She has worked with children and adults with multiple disabilities from day one. She 
is an expert in AAC and has taught courses for central Washington University, Arizona State university Speech Language Pathology Master’s 
program and Northern Arizona University Occupational Doctoral students. Brenda is a co-founder of Believe Beyond Ability, a non-profit 
organization in Arizona that funds assistive technology equipment that is not covered by insurance. Believe Beyond Ability was recognized as 
the “Assistive Technology Success Story of 2017” at the national Closing the Gap conference. 

Corso, Rob 

Executive Director of Pyramid Model Consortium
Dr. Rob Corso is the Executive Director of the Pyramid Model Consortium. Previously, he served as the Project Coordinator of the Center on the 
Social and Emotional Foundations for Early Learning (CSEFEL). Additionally, he was on the leadership team for the National Center on Quality 
Teaching and Learning (NCQTL) and served as the Principal Investigator for the Head Start Disability Services Quality Improvement Center 
(DSQIC) in Region V. Dr. Corso served as an administrator for early intervention, Head Start and child care programs.

Cutler, Doug 

Assistive Technology Specialist for Mesa Unified School District
Doug has worked for Mesa Unified School District since 2005 as an Assistive Technology Specialist. He is a licensed Speech Pathologist that 
works closely with site-based programs throughout MPS facilitating access and providing support targeting AT for students with moderate 
and severe communication deficits. He has experience working in non-profit environments providing AT to services throughout Arizona, has 
presented at the Arizona Speech-Language Hearing Association Conference, taught an AAC course through the SLP-Assistant program at 
Scottsdale Community College, and was a founding member of a company that provided contracted special education personnel for school 
districts. 

Dotseth-Hall, Alycia

Occupational Therapist at Glendale Union High School District 
Alycia Dotseth-Hall is an occupational therapist specializing in the school systems. She has worked the last seven years in the high school 
setting with a variety of assistive technologies and teams. While understanding that there are often many pragmatic challenges during the AT 
process, she works to use evidence-based practice and continuous learning to navigate these challenges and improve student success. 
Dyhrkopp, Paula

Sr. Area Manager
Paula joined Cochlear in 2006 and is a Senior Area Manager at Cochlear Americas.  She provides clinical/surgical support and educational 
training on Nucleus Cochlear Implants and the Baha product line.  She also provides clinical support to cochlear implant clinics by assisting 
with device programming and NRT measurements.   She received her Au.D. degree from Central Michigan University in 2001.  Prior to coming 
to Cochlear she worked as a clinical audiologist at The Mayo Clinic Arizona and at The University of Colorado Health Sciences Center on their 
Cochlear Implant Teams.  She has over 25 years of clinical experience providing comprehensive audiological and cochlear implant services for 
both pediatric and adult populations. 
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Estervig, Janet

Director of Curriculum and Training at Attainment Company
Janet Estervig, MS, RN has degrees in Special Education, Vocational Rehabilitation Counseling, and is a Registered Nurse. She taught High 
School special education and established a supported employment program which she was the Executive Director for 25 years, providing 
integrated employment services for individuals with disabilities. Janet was also the administrator for an agency providing personal care and 
home chore services for over 1,000 people. Janet worked at the Department of Health Services, Division of Long Term Care for the last four 
years, and was integral in the state department’s implementation of the new federal mandates under Workforce Innovation and Opportunity 
Act and Home and Community Based Services. 
Fahy, Michelle 

Instructional Technology Coordinator at Tempe Union High School District
Michelle is a Governing Board Member, Kyrene School District & Instructional Technology Coordinator, Tempe Union High School District. 
Michelle has over 30 years in special education, language arts, educational and instructional technology. She is a long time user and supporter 
of Texthelp’s Read&Write. 

Esbit, Judith 

Account Manager, Arizona at CaptionCall
Judy Katz Esbit has worked for CaptionCall for six years--first as a red carpet installer of the phone and currently as an account manager. She 
enjoys having regular contact with hearing health care professionals as well as caregivers serving seniors in Southern Arizona. She is passionate 
about giving these professionals whatever they need to give the best care and service to their patients and clients. Her experience prior to 
CaptionCall includes work as a patient services coordinator in the hearing aid industry, an owner of a health food store, and a marketing 
executive in the entertainment industry.

Flanigan, Christine 

Assistive Technology Specialist at Glendale Union High School District
Christine Flanigan is a certified special education teacher with over 20 years of experience in working with students with disabilities in the 
elementary, middle, and high school setting. For the past seven years, she has been an Assistive Technology Specialist in a public high school 
district. Her focus is on making data driven decisions to avoid assistive technology abandonment by students and staff. Mrs. Flanigan’s formal 
training includes a BS in Psychology and Human Development, MA in Special Education, Graduate Certificate in Transition Services, and a 
Graduate Certificate in Assistive Technology. 

Ferry, Paul  

Northern Arizona Regional Manager of ADL Solutions
Paul Ferry started his journey as a contractor in Arizona in 1998. He began installing residential and commercial accessibility products for 
individuals, government agencies and businesses. He worked for Vocational Rehabilitation in Arizona for about 5 years as the Statewide 
Construction Coordinator in the Assistive Technology Unit. Paul is an active advocate in the Flagstaff area and participates with several boards. 
After a brief “Island” experience, he has returned to Arizona to continue his passion to serve. 

Fukuda, Janet 

Assistive Technology Specialist for Arizona Department of Education / Exceptional Student Services
Janet Fukuda began her career working with students, both low and high incidence disabilities, in 2003 for a K-8 school district. Prior to joining 
the Arizona Department of Education as an Assistive Technology Specialist, she worked as Assistive Technology Advanced Program Coordinator 
in higher education, running the AT program at a community college in Arizona. Janet earned her Masters of Education in Special Education 
from Northern Arizona University and holds an Interdisciplinary Graduate Certificate in Assistive Technology. 

Grant, David

Owner of Arizona Assistive Technology
Peace Corps Volunteer, Tchad, West Africa ‘90-’92 | Special Education Instructor ‘92-‘97 LACOE | PhD, USC - ‘00 - Dissertation - community-based 
rehabilitation and special education services in rural Mexico   | Special Education Instructor, Georgia Dept of Juvenile Justice  | Curriculum 
Development, US Army Corps of Engineers, Lewis & Clark Bicentennial ‘01 | Assistive Technology Specialist, Solano County, CA ‘01-’02 |
Education Support Specialist Northern Arizona University - Navaho 02-04 | VP Vocational Services Easter Seals Arizona ‘04-’06 |
Peace Corps - Jamaica - transition curriculum development | AZ SpEd Advisory board ‘10-’13 | Arizona Assistive Technology - owner ‘06- ‘18

Gellman, Robin

Parent
Robin Gellman is a strong advocate for individuals with disabilities with her own unique connection to this population! She is a wife and 
mother of three and has “been there and done that” related to so many battles confronting children with disabilities. Her daughter is 
completely nonverbal and a proficient AAC user. She currently works for Honeywell but her heart is with her family. 

Galbraith, Mitch 

Assistive Technology Specialist for Arizona Department of Education / Exceptional Student Services
Mitch Galbraith is an occupational therapist. He earned his undergraduate degree in Human Biology and his M.S. in Occupational Therapy. 
Prior to joining the Arizona Department of Education as an Assistive Technology Specialist, he worked in the public schools as an OT for 17 
years, with several years as an assistive technology consultant as well. He has also worked in other settings such as pediatric home health and 
an outpatient pediatric clinic. He has worked with students with both low-and high-incidence disabilities in all kinds of educational settings. 
Mitch has always had a keen interest in assistive technology and has seen the many positive outcomes of its use both in school and at home for 
children with disabilities. 
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HAVEn, SHELLeY

Assistive Technology Consultant at Technology to Unlock Potential
Shelley Haven is a certified Assistive Technology Professional (ATP) and Rehabilitation Engineering Technologist (RET) who specializes in 
matching students with technology appropriate to their needs.  Her consulting business, Technology to Unlock Potential, serves families, 
educators, and schools both online and in person with a focus on learning differences, ADHD, and executive functioning.  During her 30+ years 
in AT, Shelley previously directed assistive technology for Stanford University’s Office of Accessible Education and helped create the Schwab 
Learning Center at Stanford for students with learning differences and ADHD. She also coordinates the Technology Pavilion for the annual 
EdRev Expo in San Francisco. 

Hamelink, Laura 

Territory Director for Texthelp
Laura Hamelink is a Director at Texthelp and resides in North Ogden Utah. Laura has many years of experience in educational technology and is 
passionate about helping schools implement successful learning tools for all students. Laura is willing to help instructors on a personal level to 
ensure success at all levels of learning. 

Guffey, Clayton

Senior Assistive Technology Specialist at Arizona Technology Access Program (AzTAP)
Clayton is AzTAP’s Senior Assistive Technology Specialist. He has extensive experience working with individuals with disabilities to evaluate, 
determine and obtain assistive technology of all types. He joined AzTAP in 2007. Prior to coming to AzTAP, Clayton worked for 10 years as a 
Rehabilitation Counselor with the Rehabilitation Services Administration (RSA). Clayton obtained his undergraduate degree in Sociology from 
NAU in 1994 and a Master of Social Work Degree from ASU in the fall of 2002. He has certifications as a Certified Rehabilitation Counselor (CRC), 
an Assistive Technology Practitioner (ATP) and a Certified Environmental Accessibility Consultant (CEAC).

Griffiths, Gina

Director of Programs for AFH
Gina Griffiths serves as the Director of Programs at AFH, a nonprofit providing services to individuals with developmental disabilities for over 50 
years. Gina has spent her career working with individuals with special needs whether by being an advocate, volunteer, direct service provider, 
DDD support coordinator or non-profit program manager. Gina also serves on the board of Neighborhood Outreach Access to Health (NOAH); 
as an officer for the Arizona Association of Providers for People with Disabilities (AAPPD); and on the Employment First Core Committee. Gina 
has a Bachelor’s degree in Social Work from Northern Arizona University and a Master’s degree in Social Work from Arizona State University. 

Heipp, Raymond

Senior Program Manager for School Health
Dr. Raymond Heipp was born and raised in Cleveland, Ohio. In the fall of 1979, he served as a teacher’s aide to a student with differing abilities 
and that began his path in education. He began as a classroom teacher, but after receiving his doctorate in Educational Administration, he 
was asked to develop programs for students with differing abilities and then moved into school and program administration. He moved from 
education into consulting and leadership in educational and assistive technology implementation where he has helped schools throughout the 
world with AT integration. Ray’s philosophy of life is that everyone has a voice which makes a difference in this world. It is up to us to make sure 
each voice is shared! 
Howard, Krista

Assistant of Assistive Technology and Successful AAC User for Gompers
My name is Krista Howard. I am an AAC user. I am a college graduate with education in 2013. I am a volunteer for Out and About Group with 
AAC devices with Caroline Musselwhite for 20+ years. I am working with children that homeschool with devices and school work. I am a hab 
and respite provider also. I am an assistant of Assistive Technology at Gompers. I worked and volunteered in schools with special education for 
16 years. I am a model and mentor. Working on myself every day to make myself better. I do believe that we need to use our communication 
devices to talk to our friends, supporting staff and teachers. I have presented at Closing the Gap (x4), ATIA (x2), ISAAC, Keynote and others. 

Jackson, Keith 
Director of Sales & Marketing for EyeTech Digital Systems
Keith Jackson is the Director of Sales & Marketing for EyeTech Digital Systems, Inc. based in Mesa, AZ. EyeTech designs algorithms, hardware 
and software for eye tracking systems used in speech devices which help paralyzed individuals communicate hands-free using only eye 
movements. For the past 14 years Keith has lead the sales and marketing effort to bring eye tracking technology to the world. 
Jacoby, Jeanmarie
Assistive Technology Trainer/ Special Education Teacher at Washington Elementary School District
Jeanmarie Jacoby M.Ed. has over 32 years’ experience in the field of special education. She earned her master’s degree in special education 
and holds a graduate certificate in Assistive Technology Applications. Her many roles in special education include teacher, Program Specialist, 
Assistive Technology Trainer and Adjunct Instructor at Grand Canyon University and Northern Arizona University. She is passionate about 
advocating for students with disabilities, sharing her experiences, mentoring new teachers and providing training for parents and educators in 
an effort to make the world a more inclusive environment for everyone. 
Jacoby, Mark 
President/CEO of Gompers
Mark Jacoby is the President/CEO of Gompers, a nonprofit in the Phoenix metro area serving adults and children with disabilities since 1947. 
While he may have a degree in Architecture, Mark has spent more than 25 years of his life dedicated to services for adults and children 
with disabilities. He has worked at all levels of disability services including front line staff, Case Management, Branch Manager and Assistant 
Executive Director both in Michigan and Arizona. He is most proud of the continuing evolution of Gompers already exceptional programs and 
the caring and dedicated staff that make it happen. Mark has been on a variety of state and local associations and committees helping to 
advance services for individuals with disabilities.
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Johnson, chris 
Assistive Technology Consultant at eABLE
Chris Johnson has served Colorado and Wyoming for over 15 years as an Assistive Technology Consultant for folks with various disabilities 
especially low vision and other sensory impairments.
Kangas, Karen

Seating, Positioning, and Mobility Specialist, Assistive Technology Specialist, Clinical Educator, Consultant
Karen Kangas, OTR/L & ATP is a nationally certified and state licensed Occupational Therapist, Seating and Positioning Specialist, Assistive 
Technology Specialist, Clinical Educator and Consultant. She has worked as an OT since 1973 in many and varied settings, including the school 
system, group homes, early intervention programs, integrated day care, home health, rehabilitation centers, residential facilities and long-
term care facilities. In 1985, she was invited to develop programs to support inclusion and increased independence through the use of seating 
and access with assistive technology through the PA Board of Education, Bureau of Special Education and then, subsequently, in 1990, at 
Pennsylvania State University’s University Hospital Rehabilitation Center. She has been actively teaching since 1985 on Seating and Positioning; 
Alternative Access and Powered Mobility Assessments.

Kaufmann, Thomas 

Owner and CEO of OTOjOY
Thomas Kaufmann has a diploma degree in Physics from the University of Bonn and a Master of Science degree in Chemistry from the 
University of California, Santa Barbara. In 2012, he founded OTOjOY to raise awareness about hearing loop technology and provide better 
accessibility for individuals with hearing loss in public spaces. OTOjOY partnered to create the Loop Santa Barbara public awareness campaign 
to educate venues, consumers, and hearing professionals about hearing loop technology. More than 80 community spaces have been equipped 
with hearing loop systems, transforming Santa Barbara into the most hearing-friendly city in California. 
Keeton, Beth 

Executive Director of Griffin-Hammis Associates
Beth Keeton, Executive Director, Griffin-Hammis Associates. For the last 20 years, Beth has provided extensive training and technical assistance 
to individuals and agencies on systems change, customized employment, self-employment, systematic instruction, and benefits analysis. She 
works throughout the country to develop systems and supports that enhance competitive integrated employment opportunities for all citizens 
with disabilities. Beth co-wrote Navigating Government Benefits & Employment: A Guidebook for Veterans with Disabilities, and is a co-author 
of the recently revised Making Self-Employment Work for People with Disabilities. She earned her Master’s Degree from the University of 
Oregon and is a certified Benefits Planner. 

LeHew, Sue 

Assistive Technology Coordinator for DES/RSA Rehabilitation Services Administration
Sue LeHew is the Assistive Technology Coordinator for Rehabilitation Services Administration. Her education includes a BA from Brooklyn 
College and MS from Long Island University with a specialty in severe profound disabilities. Sue’s experience includes working with individuals 
having Developmental Disabilities in New York and Arizona and working with AT (Assistive Technology) for Vocational Rehabilitation and 
Independent Living with persons having a wide variety of disabilities since 1995. Sue holds certificates from CSUN (ATACP) and the Assistive 
Technology Graduate Certificate from NAU.
Lukert, Julie  

Assistive Technology Specialist  for Mesa Unified School District
Julie has been an Assistive Technology Specialist for Mesa Unified School District since 2006. In addition to being a certified Special Education 
Teacher, she recently earned her graduate degree in Educational Technology from Arizona State University. She has extensive experience 
consulting with site-based teams to determine appropriate AT supports and strategies for individual students with IEPs and 504 plans. She 
has experience providing professional development related to the acquisition and implementation of various forms of AT across learning 
environments, and participated as a member of the MPS Az-Tech grant team that completed the ADE/ESS Assistive Technology Capacity 
Building Grant program in 2013. 

Kugler, Sean 
Accessibility Analyst at Northern Arizona University
Sean is fortunate enough to be married to his better half, Gina, for over 20 years. He is very proud of his two children. He enjoys hiking and 
camping. Sean is the Accessibility Analyst at NAU. Working to ensure that NAU’s digital presence is accessible to individuals with disabilities. 
Additionally, he teaches part-time in the College of Education. Sean has two certificates in AT (CSUN 2001 and NAU 2007). Sean attained his 
M.Ed. in Special Education from NAU. Sean has spent over 20 years working in IT and AT, mixing in teaching and coaching over the years. For 
over 15 years, he has been public speaking about disability related topics. Over the years, Sean has worked for the State of Arizona, Flagstaff 
Unified School District, and NAU. 
Legaspi, Jeremy 

M.S., CCC-SLP & Regional Consultant at Prentke Romich Company
Jeremy earned his Bachelor’s Degree in Speech and Hearing Science at Arizona State University in 2003. He completed his Master’s Degree in 
Clinical Speech-Language Pathology at Northern Arizona University in 2005, and his Graduate Certificate in Assistive Technology in 2013. Prior 
to joining PRC in November of 2014, Jeremy was assistant director at Foundations Developmental House (a speech therapy clinic) in Gilbert, AZ. 
Jeremy holds the Certificate of Clinical Competence in Speech-Language Pathology from the American Speech-Language-Hearing Association 
(ASHA), a state license in Speech-Language Pathology from the State of Arizona, is a member of the Arizona Speech-Language-Hearing 
Association (ArSHA), and is a member of ASHA’s SIG 12 (AAC Division). 

McCormick, Carrie 

CEO of CJT Enterprises, Inc. (aka CJT Mounting)
Carrie is the co-founder and CEO of CJT Enterprises, Inc. (aka CJT Mounting). Carrie has spent the past 25 years learning and understanding the 
challenges and needs faced when using Speech Generating Devices and other type of AT. Based on her understanding she develops tools that 
assist therapist in the mounting process from start to finish. Carrie is committed to ensuring that CJT provides innovative quality wheelchair 
mounts and stands that make a positive impact and allow individuals to reach their full potential. She has presented and trained people across 
the country to Re-think mounting and use the mount as a tool to achieve success. 
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McDaniel, Troy 

Research Professor at Arizona State University
Troy McDaniel is Assistant Research Professor in ASU’s School of Computing, Informatics, and Decision Systems Engineering, Associate 
Director of ASU’s Center for Cognitive Ubiquitous Computing (CUbiC), and Research Director of the Alliance for Person-centered Accessible 
Technologies. His areas of research include human-computer interaction, haptics, assistive technology, and rehabilitative technology. He 
teaches courses on human-computer interaction and assistive technology. He has over 50 peer-reviewed papers in premier assistive technology, 
human-computer interaction, multimedia, and haptics conferences, journals, and magazines. 
Michaels, Michele 

Hard of Hearing Program Manager for Arizona Commission for the Deaf and the Hard of Hearing
Michele Michaels, B.A., CPM, is the Hearing Healthcare Program Manager for the State of Arizona at the Arizona Commission for the Deaf and 
the Hard of Hearing (ACDHH). As a passionate advocate for persons with hearing loss, she provides outreach, education, training, resources, 
empowerment, information, and referrals to Arizonans. Michele manages the Hard of Hearing Program at ACDHH, and assists the management 
team with research and analysis, systemic change, agency collaboration and representation, and report development. She began working in 
the field of hearing loss 25 years ago after a 12-year career in broadcasting. 
Mickelson, Brian 

Vocational Rehabilitation Counselor  for DES/RSA/Vocational Rehabilitation
Brian has worked as a VR Counselor for over 7 years. Brian specializes in working with people with complex disabilities who often require 
extensive DME, computer and ECU AT, Vehicle Mods and Home Mods. His background in and around new home construction makes him 
uniquely qualified in the area of Home Modifications. Brian has experience in assisting people with disabilities to obtain assistive technology 
and training them how to use it. Before working as a Counselor, Brian worked as a Technical Consultant, Programmer & Designer of Smart 
Homes. He has designed, installed & programmed a wide range of AT and IT products for over a decade. As a person with a disability, every day, 
Brian utilizes custom designed and commercial AT every day! 
Montoya, Jessica 

Parent
Jessica is a mother of twin girls, one of which has special needs. She has navigated the world of traumatic brain injury with all of its ups and 
downs. She is currently implementing AAC with a complicated eye gaze access method on a bilingual system. She has also pioneered through 
acquiring a power wheelchair for one of the youngest people in Arizona, her daughter. 
Nelson, Chelie

Kansas MTSS State Trainer 
Chelie Nelson is an early childhood technical assistance provider with the Kansas Multi-tiered System of Support (MTSS) Project. She has 
worked as a school-based speech-language pathologist, an early childhood special education teacher, an assistant professor of early childhood, 
an assistant director of special education and an early childhood technical assistance specialist. Chelie received her Bachelors and Masters 
degrees in Communication Sciences and Disorders and her PhD in Special Education. She has an extensive background in childhood language 
and emergent literacy development, collaboration, naturalistic and inclusive service delivery models, adapting early childhood curriculum, 
embedding intervention, and coaching/consultation. 
Norris, Gina 

OTR/L for Advanced Therapy Solutions
Gina M. Norris, OTR/L: An AAC evaluator as well as trainer/mounting installer for the past five years with Advanced Therapy Solutions, graduated 
from the OT program at Colorado State University in 1996. Since moving to Arizona after graduation, she has worked in a variety of settings, 
specializing in pediatrics beginning in 2001. Her 20 plus year career has included working with individuals with both acquired as well as 
developmental neurological deficits. Gina has a particular interest in the sensory system (including sensory processing) and its relationship to 
AAC access. Outside of work she enjoys spending time with her husband and twin 12 year old daughters. 
Odom, Jane 

Director of Implementation Resources at Prentke Romich Company
Jane is the Director of Implementation Resources for the Prentke Romich Company. Jane represents PRC at local, regional and national 
conferences and works regularly with SLPs, OTs, educators and family members to address the needs of people with speech, language and 
cognitive disabilities. She is responsible for focusing nationally on increasing our knowledge of the education segment and creating innovative 
approaches to implement PRC devices and Unity. Jane Odom, M.Ed. earned her B.S. and M. Ed. Degrees from Temple University and has 
over 13 years teaching experience in Special Education. She also was the Language Instructor for ACES (Augmentative Communication and 
Empowerment Supports) program at Temple University for 9 years. 
Plummer, Laura 

Technology Services Coordinator for Outreach Services for Deaf, Hard of Hearing, and Deaf Blind
Laura E. Plummer, MA, CRC, ATP is the Technology Services Coordinator for Outreach Services for the Deaf, Hard of Hearing, and Deafblind 
which is part of the Wisconsin Department of Public Instruction. Ms. Plummer provides assistive technology information, consultations and 
services for students, educators, and families as part of the broader Outreach Consultation Team. Ms. Plummer’s professional experiences have 
allowed her to work with all age groups and in various settings. Ms. Plummer conducts trainings on assistive technology, ethics, educational 
access and social media at the local, statewide, and national levels. She enjoys seeing how both assistive technology and everyday tools can be 
used in school, work and life
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Poss, Beth 

Educational and Assistive Technology Consultant 
Beth Poss is currently an educational consultant and an administrator for Montgomery County Public Schools (MCPS) in Maryland. As a 
former member of the MCPS curriculum writing team, she helped design and implement a curriculum aligned with the Common Core State 
Standards and the principles of Universal Design for Learning. As a certified Speech Language Pathologist, she served as a member of the MCPS 
assistive technology team for 10 years. She is an adjunct faculty member for Johns Hopkins University and presents nationally on best practices 
in Professional Development, Early Childhood Special Education, Learning and other Educational Disabilities, Assistive Technology, Instructional 
Technology and Universal Design for Learning. 
Predebon, Sheri 

MS, CCC-SLP for Saltillo
Sheri Predebon received her masters degree in Speech-Language Pathology in 1998 from St. Xavier University in Chicago Ill. She has worked 
in a variety of settings including schools, private practice and assistive care. Sheri owned her own practice in Carefree, AZ for eight years where 
she worked with a very diverse population. Sheri currently works for Saltillo, as an Assistive Technology Consultant in Central and Northern 
Arizona for the past six years. She works with both children and adults, helping them with their communication needs. In addition to one- on- 
one trainings with her clients, Sheri provides CEU trainings for SLP’s, free trainings for support staff, school and hospital in-services and product 
demonstrations.

Reichman, Annette 

Superintendent  of ASDB
Annette Reichman currently is the Superintendent of Arizona State Schools for the Deaf and Blind, a state agency educating and serving 2,000 
students who are deaf, hard of hearing, blind, visually impaired, and deaf-blind throughout the state. Previously, Ms. Reichman worked as 
the Liaison/Director of the Office of Special Institutions, in the U.S. Department of Education, from 2005 until 2016. She led the Department’s 
monitoring of statutorily-funded special institutions (American Printing House for the Blind, Gallaudet University, and National Technical 
Institute for the Deaf) on their compliance with relevant requirements. Ms. Reichman received a Bachelor’s degree in Psychology from 
Gallaudet University in 1983 and a masters degree in Rehabilitation Counseling with the Deaf from the University of Arizona. 

Quon, Dennis 

Director of Document Accessibility Solutions for Crawford Technologies Inc
Dennis Quon, edp, leads the Document Accessibility team in providing software and service solutions to government, education and 
companies. He provides thought leadership in the changing area of digital documents and accessible documents. Dennis speaks at many 
accessibility conferences and holds a B. Comm in MIS and a B.Soc Science in Economics. 

Press, Matthew  

AT Specialist at Peoria Unified School District
Matthew Press is an occupational therapist and assistive technology practitioner. He has practiced in the field of occupational therapy since 
1999 and has focused in assistive technology since 2002, earning his ATP credentials along the way. Matthew regularly presents at state and 
national conferences. He has taught courses in assistive technology at Adventist University, Northern Arizona University, AT Still University, 
and the University of Florida. He currently works in the Peoria Unified School District as a full time member of the Assistive Technology team. 
Matthew also runs the graduate certificate in AT through NAU. In his spare time her enjoys spending time with his children, Hannah and Jacob, 
as well as racquetball and hiking. 
Pullen, Nathan

Program Manager for RSA
GCBVI, Assistive Technology expert and Home Automation expert. 

Riley, Catherine 

Assistant Professor at University of Arizona
Dr. Riley is a Clinical Assistant Professor of Pediatrics in the University of Arizona Department of Pediatrics. She holds a bachelor’s degree from 
Indiana University, a master’s degree in education from Western Maryland College, and a doctoral degree from Mayo Medical School. She 
completed a fellowship in developmental behavioral pediatrics at The Children’s Hospital of Philadelphia. She teaches in the UA medical school 
in both the basic science and the clinical medical curricula. The majority of her time is spent clinically evaluating and diagnosing children with 
developmental and behavioral concerns (especially autism). She also serves at the Medical Director for Early Brain and Child Development 
Section of the Arizona Chapter.

Rice, Sydney 

Associate Professor at University of Arizona
Dr. Rice is an Associate Professor of Pediatrics in the University of Arizona Department of Pediatrics. She holds a bachelor’s degree from 
Stanford University, a doctoral degree in Medicine from the University of Arizona, and a master’s degree in health evaluation sciences from 
the University of Virginia. She completed a fellowship in developmental pediatrics at the University of Virginia. She has been on the pediatric 
faculty at the University of Arizona since 2005. She has cared for children with autism and their families for almost 20 years and is dedicated to 
improving care and service systems in the state of Arizona. 

Rios Herrera, Dolores 

Family Support Specialist for Developmental Disabilities Advisory Council (DDAC)
Dolores has been advocating for Spanish speaking families for many years. She has been a member of the Developmental Disabilities Advisory 
Council (DDAC), and a member of the Arizona Spina Bifida Association’s Board of Directors. She has served on The Division of Developmental 
Disabilities’ Support Coordinator Core Training Parent Panel and is a past-president of Grupo de Apoyo para Niños Especiales (GANE). She 
has been active in her neighborhood and currently president of her Block Watch Association (Amigos Block Watch). Dolores volunteers for 
Neighborhood Services Department (NSD), Maryvale Police Department, and has been a member of Phoenix Neighborhood Patrol (PNP) for 
three years. Dolores began working with Raising Special Kids as a volunteer and is the mother of four children including a son diagnosed 
with Spina Bifida, Chiari Malformation II, Neurogenic Bladder, Hypertension, Hydrocephalus and ADD. Dolores strives to serve families by 
encouraging them to advocate for their children. 
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Roberts, Kelly 

Professor and Director at Institute for Human Development, Northern Arizona University
Dr. Kelly Roberts has over 30 years of experience working in the disability field as an educator, researcher, and advocate. As the past director 
of the Pacific Basin UCEDD and current director of the Institute for Human Development (UCEDD) at Northern Arizona, she has extensive 
experience working within UCEDDs and subsequent universities.   While her experiences are varied, her primary areas of interest include 
assistive technology, learning disabilities, and research related to disabilities across the lifespan including community integration and transition 
from high school to postsecondary education and/or the workforce. Her passion lies in improving the quality of life of all individuals but 
particularly those who are economically disadvantaged.
Roher, Kristi 

Parent
Kristi Roher has her Bachelors in Elementary in Education, a Masters in School Counseling and a Masters in Educational Psychology. She has 
been in education for 14 years as a teacher, counselor and now works as an intervention specialist at New Vista’s Center for Education. She is a 
mother of 3 boys, two of which live with special needs, one of which uses high and low tech AAC to communicate all of his needs and wants. 
Ruf, Sarah 

Community Relations Specialist for Arizona Developmental Disabilities Planning Council
Sarah creates digital and print content for the ADDPC and its projects. She builds relationships across different organizations in the private and 
public sector to boost awareness of developmental disability issues in Arizona. Sarah is a proud graduate of the 2017 Georgetown University 
Disparities Leadership Academy and holds a BA in International Studies.
Russell, Maureen 

Occupational Therapist for Growing in Beauty, Institute for Human Development
Maureen Russell PhD, OTR/L is a pediatric occupational therapist. She received a BS in occupational therapy from the University of New 
Hampshire. Dr. Russell received a Master’s degree and a PhD in Healthcare Innovation from Arizona State University. She currently provides 
early intervention services to children on the Navajo reservation through the Institute for Human Development at Northern Arizona University. 
Dr. Russell is currently conducting a feasibility study for a sleep intervention that teaches caregivers on the Navajo reservation about healthy 
sleep for themselves and for their young children with developmental disabilities.
Sclease, Jill
Certified Therapeutic Recreation Specialist / Certified Driving Rehabilitation Specialist for Driving to 
Independence
Jill received a Bachelor of Science in Recreation Management and Leisure Studies with an emphasis in Therapeutic Recreation in 1995 
from ASU. She worked at Banner Good Samaritan Rehabilitation Institute and Barrow Neurological Institute until she joined Driving To 
Independence in May 2010 focusing on independent and safe driving for individuals with spinal cord and brain injury, visual deficits as well 
as senior evaluations. Driving assessments and training to become independent in the community augments Jill’s passion for her clients and 
maximizing their potential. The energy Jill brings to her job, her willingness to learn new skills and her work as a team with her clients makes 
Jill an invaluable driving evaluator in Arizona. 
Silverman, Arielle

Disabilities Research and Training Consultant at Disability Wisdom Consulting
Arielle Silverman is a consultant working to promote a fuller understanding of the disability experience. Her trainings are designed to help 
service providers shed misconceptions and build comfort interacting with people who have a variety of disabilities. Arielle received her 
doctorate in social psychology from the University of Colorado Boulder in 2014, where she studied disability culture and public attitudes toward 
people with disabilities. She is also blind since birth and has worked as an advocate and mentor for others who are blind. Her trainings reflect 
both her professional and personal experiences with disability. 

Steel, Candice 

Assistive Technology Specialist at Gompers Habilitation Center 
Candice Steel is the Assistive Technology Specialist at Gompers, a non-profit agency supporting and serving individuals with developmental 
disabilities. Candice has worked with individuals with disabilities for nearly 20 years as a speech-language therapist with a focus in assistive 
technology. Candice has received training in various aspects of AT, speech/language techniques, behavior analysis/management and leadership. 
She received her Bachelor of Science in Speech and Hearing Science from Arizona State University. She is a licensed SLP-L and is a certified 
Assistive Technology Professional (ATP) through RESNA. Candice is a strong advocate for giving individuals with disabilities a voice and for those 
around them to understand them. 

Sohrt, Thomas

VP of Training at CJT Enterprises, Inc. (aka CJT Mounting)
Tom is the co-founder and VP of training of CJT Enterprises, Inc. (aka CJT Mounting). Tom has spent the past 25 years innovating new mounting 
equipment and stands to support various types of assistive technology. He has attached mounts to wheelchairs, walkers, standers, beds, desks 
and more. He has worked with and trained thousands of therapist, families, teachers, and support staff across the county on mounting. He 
believes in mounting for optimum access and has seen the difference it can make in the person ability to use his/her device longer and more 
effectively. He is committed to teaching others to re-think mounting and use the mount as a tool to achieve success.

tuttle, christine

Special Services Supervisor - Outreach Librarian at Talking Book Library
Christine has been with the Talking Book Library for 11 years. She earned her Masters at the University of Arizona and has a Bachelor’s of 
Science from the Arizona State University. When it comes to college basketball she routs for both teams when they play each other. Her 
team of outreach volunteers present across Arizona to professionals and the public throughout the year. The team also participates at health/
community fairs, parent resource nights, and teacher development days.
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Van Houten, Jeannette 

Assistive Technology Consultant at Advancing Opportunities
Jeannette has been an Assistive Technology Specialist with Advancing Opportunities since 2001. She holds a has a Masters in Curriculum and 
Technology and is RESNA Certified Assistive Technology Professional who has been providing educational and assistive technology services 
directly to individuals with disabilities in all environments (home, school, work). As an evaluator, she coordinates technology training for special 
education teams, on-site technology in-services throughout the state, and one- on-one training for individuals and their families in their homes. 

Usrey, Michael 

Machines Services Supervisor for Arizona Talking Book Library
Michael has been with the Talking Book Library for 14 years. He started as a volunteer with the library and impressed the branch head so much 
that he became a member of the team. To schedule a BARD training class for your staff, please contact Michael at the Arizona Talking Book 
Library.

Voirol, Susan 

Program Manager, Employment First & Transition Initiatives at UA/Sonoran UCEDD
Susan Voirol currently works for the University of Arizona/Sonoran UCEDD. She is a Program Manager leading the statewide efforts on 
implementation of the AZ Employment First Initiative, as well as addressing transition efforts for youth/young adults with disabilities. She has 
worked in the field of disabilities for over 18 years, including holding the role of a Vocational Rehabilitation Counselor, a high school Transition 
Coordinator, and a Transition Specialist for the AZ Department of Education. She holds a BA degree in Human Development Family Studies 
from Indiana University, and a Master’s degree in Social Work from AZ State University. She has dedicated her career to improving successful 
outcomes for individuals who have disabilities.

Winnick, Melita 

Vice President, Program Services for TCH
Melita is currently the Vice President of Programs where she provides strategic leadership to Program Services at TCH. Her background includes 
more than 20 years’ experience in corporate positions. She participates in community programs through business affiliations with Arizona 
State University, Medtronic, AZ Fashion Apparel Foundation, Aramark, and others in support of the TCH employment services program. Melita 
is involved in many efforts & committees to advance services for individuals with disabilities. Her commitment to helping individuals with 
disabilities commences in her family life and continues through her dedication to serving the members of TCH. Melita also received the 2018 
Tempe Mayor Disability Employee of the Year Award. 

Williamson, Heather 

Assistant Professor at University of Arizona
Heather Williamson is an Assistant Professor at Northern Arizona University’s Department of Occupational Therapy and Center for Health Equity 
Research. 
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We value your feedback about each session attended and your overall impression of the 
conference! The overall conference evaluation will be sent to you electronically immediately 
after the conference. We would appreciate your response and will enter respondents into a 
drawing for a gift certificate.
 

evaluations

session evaluations
Paper copies of the session evaluation form will be distributed at each 
session. However, if you prefer, you can complete the evaluation on-line 
by scanning in this QR Code or by following this link:
https://goo.gl/QtdTFr

Please complete each evaluation in only one format (paper or on-line) to 
avoid duplicate responses.
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Conference exhibitors

gold level sponsor
Arizona Freelance Interpreting Services (Table 35)
National Seating and Mobility (Table 51)

silver level sponsors
Achieve Human Services (Table 49)
Attainment Company (Table 24)
CJT Enterprises, Inc. (CJT Mounting) (Table 36)
Driving To Independence (Table 34)
OrCam Technologies (Table 13)

bronze level sponsors
Ability Center (Table 44)
ADL Solutions (Table 17)
Arizona Center for Disability Law (Table 19)
Arizona Center for the Blind and Visually Impaired 
(ACBVI) (Table 42)
Arizona Commission for the Deaf and Hard of Hearing 
(ACDHH) (Table 41)
Arizona Department of Economic Security - Division of 
Developmental Disabilities (DDD) AzEIP (Table 10)
Arizona Department of Education – AT Short Term 
Loan Library (Table 7)
Arizona Department of Education – Exceptional 
Student Services (Table 6)
Arizona Developmental Disabilities Planning 
Arizona Talking Book Library (Table 29)
Arizona Technology Access Program (AzTAP) (Table 2)
ATMakers.org (Table 8)
Brain Injury Alliance of Arizona (Table 50)
CapTel Outreach (Table 30)
CaptionCall (Table 45)
Cochlear Americas (Table 37)
Council (Table 11)
Crawford Technologies (Table 25)
DrivAble Solutions (Table 26)
Foundation for Senior Living (Table 40)
Gompers (Table 18)

Governor’s Council on Blindness and Visual 
Impairments / Rehabilitation Services 
Administration (Table 43)
Keyguard Assistive Technology (Table 32)
Kurzweil Education (Table 27)
LC Technologies/Rauckit Consultants (Table 12)
LessonPix, Inc. (Table 9)
Low Vision Plus, LLC (Table 23)
MariSol Federal Credit Union (Table 46)
NAU – IHD AT Center – AAC Program (Table 3)
NAU – Institute for Human Development (IHD) 
(Table 4)
Phonak / Advanced Bionics (Table 31)
Rehadapt North America (Table 16)
SAAVI Services for the Blind (Foyer)
Scanning Pens, Inc. (Table 22)
School Health Corporation/EnableMart (Table 1)
Sonoran UCEDD, University of Arizona (Table 5)
Sun Sounds Arizona (Table 28)
TextHelp (Table 33)
Tobii Dynavox (Table 21)
United Access Mobility (Table 48)
Valley Center for the Deaf /Community Outreach 
Program for the Deaf (Table 20)
VFO (Table 15)
ViewFinder Low Vision (Table 14)

Prentke Romich Company (PRC) (Table 39)
Saltillo Corporation (Table 38)
VMI Mobility Center (Table 47)
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exhibitors hall
Wassaja Ballroom
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Continuing education
Verification & Certificates

Attendees can earn up to 18.25 continuing education contact hours/ 1.825 CEUs:

• Optional Preconference Workshops A-C (Sunday): 6 contact hours
• Optional Preconference Workshop D (Sunday): 4 contact hours
• Conference Day One (Monday): up to 6 contact hours
• Conference Day Two (Tuesday): up to 6.25 contact hours

Depending on your continuing education needs, there are several options for 
documenting conference participation:

Arizona Department of Education and Northern Arizona University-AzTAP CEU 
Certificates will be available at the registration desk at the end of the conference on 
Tuesday afternoon (July 10) for persons working in school districts and for service providers 
in healthcare, rehabilitation, state agencies, postsecondary settings, etc. These certificates 
align with the requirements for ASHA and RESNA ATP Certification renewal, Arizona OT 
License renewal, and ADE Teacher certification.

CRC, ASHA and RESNA CEUs
Participants who require verified hours for CRC, ASHA, or RESNA certification renewal must 
have their attendance verified for each session attended. Session monitors will stamp the 
corresponding session on the CE Verification Form at the end of the presentation.  These 
forms are in your conference bags. If you leave a presentation early, the form will not be 
stamped. 

With the exception of Keynote and Closing presentations, all conference and preconference 
sessions (including a number of Sunday AIVRTTAC sessions) have been submitted for 
CRC preapproval. If you need CRC credits, please do one of the following with your CE 
Verification Forms at the end of the conference so that your hours can be verified:

• Drop off your completed CE Verification Form at the registration desk at the end of the 
conference in the box marked CRC, OR

• Scan & E-mail a copy of the completed CE Verification Form to ShirlynnPerez@azdes.
gov following the conference.

The Arizona Department of Health Services (DHS) has approved 48 sessions for SLPs, 
SLPAs and Audiologists. When submitting the completed CE Verification Form, make sure 
to attach a copy of the DHS approval (which is in your conference bags).

PLEASE NOTE: Attendees are responsible for keeping their certificates and/or 
verification forms and submitting them to credentialing agencies as needed; 
duplicates will not be issued. 
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