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LEARNING 
OBJECTIVES 
AND 
OUTCOMES

Families, therapists, and educators will understand 
how to receive an evaluation for a speech generating 
device through the health plans.

Participants will be able to explain the steps in the new 
AAC (Augmentative and Alternative Communication) 
referral process.

A clear, concise process eliminates confusion and 
frustration.  If confusion and frustration are 
eliminated, all parties will feel comfortable facilitating 
requests for evaluations.

With this knowledge, members with disabilities will 
receive the services and supports they need.



WHAT IS AAC?

 “Augmentative and alternative 
communication (AAC) is an area of clinical 
practice that supplements or compensates for 
impairments in speech-language production 
and/or comprehension, including spoken and 
written modes of communication. AAC falls 
under the broader umbrella of assistive 
technology, or the use of any equipment, tool, 
or strategy to improve functional daily living in 
individuals with disabilities or limitations.”

▪ “AAC is augmentative when used 
to supplement existing speech, 
and alternative when used in place of speech 
that is absent or not functional.”

https://www.asha.org/Practice-Portal/Professional-
Issues/Augmentative-and-Alternative-Communication/



INCREASING AAC AWARENESS AND 
DISPELLING MYTHS

HTTPS://WWW.ASHA.ORG/PRACTICE-PORTAL/PROFESSIONAL-
ISSUES/AUGMENTATIVE-AND-ALTERNATIVE-COMMUNICATION/#COLLAPSE_1

MYTH 1

“CAREGIVERS AND PROFESSIONALS MAY BELIEVE THAT AAC REDUCES 
MOTIVATION TO IMPROVE NATURAL SPEECH AND DELAYS LANGUAGE 
DEVELOPMENT. HOWEVER, AAC USE MAY HELP IMPROVE NATURAL 
SPEECH WHEN USED IN A MULTIMODAL APPROACH.”



INCREASING AAC AWARENESS AND 
DISPELLING MYTHS (2)

HTTPS://WWW.ASHA.ORG/PRACTICE-PORTAL/PROFESSIONAL-
ISSUES/AUGMENTATIVE-AND-ALTERNATIVE-COMMUNICATION/#COLLAPSE_1

MYTH 2

“CONSUMERS AND PROFESSIONALS MAY THINK THAT YOUNG CHILDREN 
ARE NOT READY FOR AAC UNTIL THEY REACH SCHOOL AGE. HOWEVER, 
EARLY AAC USE CAN HELP DEVELOP SPEECH AND LANGUAGE AND CAN 
INCREASE VOCABULARY FOR CHILDREN WITH DEVELOPMENTAL DELAYS 
AGED 3 YEARS AND YOUNGER.”



INCREASING AAC AWARENESS AND 
DISPELLING MYTHS (3)

HTTPS://WWW.ASHA.ORG/PRACTICE-PORTAL/PROFESSIONAL-
ISSUES/AUGMENTATIVE-AND-ALTERNATIVE-COMMUNICATION/#COLLAPSE_1

MYTH 3

“CAREGIVERS AND PROFESSIONALS MAY THINK THAT COGNITIVE SKILLS 
SUCH AS DEMONSTRATING COMMUNICATIVE INTENT AND 
UNDERSTANDING CAUSE AND EFFECT ARE PREREQUISITE TO AAC USE. 
HOWEVER, IMPAIRED COGNITION DOES NOT PRECLUDE 
COMMUNICATION.”



HOW DO WE 
INITIATE AN 
EVALUATION 
FOR A SPEECH 
GENERATING 
DEVICE?

Let the family know that they 
will need to contact an agency
contracted with their health 
plan. The agency will let the 
family know what documents 
they require in order to proceed 
with an evaluation. 



WHO ARE THE HEALTH PLANS, AND WHO ARE THEY 
CONTRACTED WITH?

Advanced Therapy Solutions

District Medical Group (CRS)

Northern Arizona University

Therapy One

UCP of Central Arizona

Advanced Therapy Solutions 

CASA Speech Therapy

District Medical Group (CRS)

Northern Arizona University

Therapy One 

United Cerebral Palsy of Central Arizona



WHO IS 
THERAPY ONE?

✓Therapy One provides AAC evaluations and 
trainings through United Healthcare 
Community Plan and Mercy Care.

✓Our helpful, friendly, and expert evaluators can 
provide these evaluations in your home or any 
other approved natural setting in your 
community.

✓We accept all private insurance plans for 
Medicaid members, including Medicare.



HOW MUCH EXPERIENCE DO YOUR EVALUATORS HAVE IN AAC?

Our evaluators have 210 
years of AAC experience 

collectively.  Many of them 
have presented at local, 

national, and international 
conferences. 



WHAT 
DOCUMENTS 
ARE REQUIRED 
PRIOR TO 
SCHEDULING 
THE 
EVALUATION?

A current copy of all insurance cards, both front and 
back

A current copy of the DDD pcsp (person-centered 
service plan). This can be obtained from the ddd 
support coordinator

A prescription from the primary care physician 
ordering an evaluation for a speech generating device

Our Therapy One referral form completed by the  
ongoing speech therapist. School or ddd is fine.



WHAT HAPPENS AFTER THE REQUIRED DOCUMENTS 
ARE SUBMITTED?

Mercy Care does not require a 
prior authorization. As soon as 
the required documents have 
been submitted, we ask our 
therapists to contact the family to 
schedule the evaluation.

United Healthcare Community Plan does 
require a prior authorization before 
scheduling. UHCCP typically approves 
requests within 24-48 hours. After the 
prior authorization has been approved, we 
ask our therapists to contact the family to 
schedule the evaluation.



WHAT DOES AN AAC EVALUATION LOOK LIKE?

Who: A team of two providers, an SLP and either an OT or PT will complete the 
evaluation. The family may invite anyone they would like to participate or observe.

What: The team will bring at least three unique devices to trial. Most of these devices 
will look like iPads with various software applications on them.

Where: The family will choose where the evaluation will take place. More often than 
naught, a family will choose their home environment. 

When: The therapists and family will coordinate the best day and time for the 
evaluation. The evaluation is approximately two hours long.



WHAT HAPPENS AFTER THE EVALUATION HAS BEEN 
COMPLETED?

The therapists will write the 
report. When the report is 
completed, we will place the 
order. Estimated times of arrival 
vary based on the type of device 
recommended.

The therapists will write the report. 
When the report is completed, we will 
obtain a prescription for the device. 
When the prescription has been 
received, we will place the order. 
Estimated times of arrival vary based on 
the type of device recommended.



WHAT ELSE DO I NEED TO KNOW?

Who: The vendor will notify the family when the device is going to ship.

What and Where: The device will ship to the member’s home address. 
Someone must be home to sign for the delivery.

When: Some devices may take less than 30 days to ship, while others may 
take up to 3-4 months to ship.

When the device is received, the family is asked to contact Therapy 
One to schedule training.



THANK YOU 
FOR YOUR 
ATTENTION, 
INTEREST AND 
PARTICIPATION!

Do you have any questions?


