
Stay Connected
Visit us at www.AzTAP.org to learn more about our program, our staff, the 
services we offer and/or to contact us. Scan the QR Code below to go 
directly to our website homepage.

To stay informed about AzTAP events and services, sign up on the home 
page of our website to receive our News & Updates as well as periodic 
email announcements.

We invite you to contact us for more 
information about our programs and 
services, participate in one of our 
educational programs, or schedule 
a consultation with one of our AT 
Specialists.

Our Office
The AzTAP office is conveniently located in central Phoenix, near the 

Valley Metro light rail line and major freeways. 

300 W. Clarendon Avenue, Suite 475 
Phoenix, AZ 85013 

Phone: 602.728.9534 
TTY Relay: 711 

Fax: 1.866.463.9390 
Email: AskAzTAP@nau.edu 

AzTAP Hours of Operation: Monday - Friday, 8am – 5pm

Assistive Technology:

The Path to Independence

Osborn Rd.

Indian   School Rd.
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What is Assistive Technology?
Assistive Technology (AT) includes 
thousands of products designed to 
assist individuals with disabilities 
to be more productive and 
selfsufficient in their daily lives.

These tools, ranging from simple 
to complex, can be used at home, 
work, school, or in the community 
to reduce barriers, enhance 
participation, and increase 
independence.

At AzTAP we offer access to a wide 
variety of AT devices. We strive to 
continually update our inventory 
so we can provide the latest 
technology for demonstrations and 
our lending programs.
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About AzTAP
Created in 1994, AzTAP is a program of the Institute for Human 
Development (IHD) at Northern Arizona University (NAU). 

We are federally funded under the 21st Century Assistive Technology 
Act. AzTAP assists individuals of all ages and disabilities, along with 
their families, service providers, employers, and the public, to be better 
informed about AT. 

To that end, we offer a range of services statewide and employ staff 
with specialized assistive technology certifications and qualifications.

Importantly, our services cover the entire state and are available to all 
Arizonans regardless of where they reside.

Testimonials From Our Clients

Reuse Services
We offer access to reusable AT and durable medical equipment 
through our Arizona Assistive Technology Exchange (ATEX) and the AT 
& Durable Medical Equipment Reuse Coalition. 

We also provide long-term loans of older, yet still usable, AT devices.

Through a partnership with Achieve Human Services and their ReFurbIT 
program, we offer access to low-cost refurbished computers with 
special pricing for Arizonans with disabilities who receive a public 
assistance benefits.

AT Education & Training
AzTAP provides customized group-based trainings focused on 
awareness of, skill building and competency development in AT. 

We also co-sponsor Arizona’s largest professional orientated AT 
Conference every year. 

Our overall mission is to connect people with disabilities with the AT 
they need to fully participate in the activities that matter to them.

Because of AzTAP I was able 
to streamline my research and 
make more informed decision.

Why isn’t your name and 
number in every therapist’s 
contact list?

AzTAP staff always go above 
and beyond my expectations.

The AzTAP program is helping 
me explore my AT options for a 
more independent life.

Our Assistive Technology (AT) Services
AzTAP offers a wide variety of comprehensive activities emphasizing 
direct services to consumers and service providers.

Consultations
In-person & virtual consultations to explore AT options, match to 
individual needs and develop a plan of service.  

Our staff research and answer AT questions, identify additional resources 
and/or refer clients to other agencies when appropriate.   

Device Demonstrations
Led by an assistive technology specialist, demonstrations offer a 
hands-on exploration of assistive technology devices tailored to individual 
needs and are available to persons with disabilities, their families, 
employers, and rehabilitation providers in person, virtually, or at home as 
needed.

Device Lending
Our short-term lending programs let individuals borrow AT devices to try 
at home, school, or work, helping them make informed decisions about 
their AT needs. 

AzTAP also administers a lending program for Arizona’s public and charter 
schools.

Technical Assistance
AzTAP provides technical assistance and consultations on their AT related 
needs to Arizona businesses, government agencies and community 
organizations. 

Financial Loans for AT
Our Arizona Loan$ for Assistive Technology or AzLAT program helps 
individuals with disabilities (or their families on their behalf) to borrow 
money with flexible lending terms at a low interest rate to acquire AT 
related to independent living, education, employment, and recreation 
needs.

Our Dedicated Staff
To ensure the highest level of service, AzTAP and the IHD employs 
dedicated knowledgeable professionals with a wide range of AT 
experience and expertise working with persons with disabilities. 

AzTAP’s AT Specialists have their RESNA Assistive Technology 
Professional or ATP Certification. Our professionals are here to provide 
personalized support and are committed to making a real difference in 
the lives of those we serve. 
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